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A WORD FROM OUR
GROUP PRESIDENT

Diego Aponte

MSC Group President

IHkt p Hfk? atzkf% k)GqQtfaHp kQ kpQtdlmdke¢ ph ithpact Hy lsfigpoking @cadl businesses and
our industry plays in adapting, navigating and overcoming communities worldwide.

a range of complex and interconnected challenges tested would like to call out two areas, amongst others, where we
industries in ways we had not seen before, touching lives spent particular focus and attention last year — our people
and livelihoods around the world. At MSC, our unwavering and decarbonization.

commitment to connecting the world and creating positive As a family-owned company, MSC deeply values the human
change remains at the heart of everything we do. factor. Our people have passion and are fundamental to our
MSC was founded with a vision: to connect people success, embodying our company purpose and leveraging the
AH k% H@Qp=kftda kQQqqQtf%H)f) bhbkesEas &fbrcd foIQydnd —lkeeniat thé ost challenging

to our MSC colleagues working onboard our vessels.
We recognise that connectivity drives human progress, and
disruptions has never been clearer. Geopolitical volatilityand zka kzfa2kft% kfQkQ%tk£)z)QHk&aH k £Q @£ kr) pobiknpact do¢9f@r degdid logistics. As the backbone of the

global trade system, shipping and logistics contribute to local
economies, helping small businesses grow and communities
prosper. MSC'’s presence in more than 45 African countries
is a testament to our rich history and our commitment to the
future of the African continent. Through Africa Global Logistics
we build on our long-standing relationships, reinforcing our
investments in critical maritime and landside infrastructure

this vision has guided us as we continually evolve and Q kf)G z5ko%tkO0 06000k Gq@Q? zkaptQzzke™ bzk Attakémdthen supply chains across the region, boost intra-

expand our network that today spans various freight Passenger Divisions and the MSC Foundation bring to life
transport segments and has a global reach. Through our core values and show that connecting the world is much

t b Hfkdps% )z)f)QHz6kQ % tk ?tQ %o q k Atoseztkantsimiply transhgriihg 86&dl &hofieople.

local and international footprint, bringing new expertise 1keQ% @ k@)= kfQk zq p)a@ @2kap=HQrm@

and strategic synergies to build on and complement our contribution of our people at sea. Every day, MSC seafarers
qQtf Q@)Q5ki%)zkQH Q)H k )£ tz)E pwofk) tDaessly @royhelothekatock % k@ %edikt their tasks
steady investments in assets and infrastructure such as onboard to safely transport our customers’ cargo. With
TiL container terminals at key ports in Alexandria, Walvis their dedication, resilience and seafaring souls, our crew
Bay and Halifax—is part of our contribution to building members keep the wheels of global trade turning and

Z%zfA)HAY@ kz%qq@2kp%a)Hz5kIf kd @ zaDé trilly thezhefést kbtReGs8a.f\By Heaktfelt thanks go

continental trade and connect Africa to the rest of the world.
With the energy transition come possibilities to collaborate,
innovate and advance together through tangible actions that

k f % akcetefateypfpyreds art 8l path to net zero. As a major player

in global value chains, we recognize our responsibility—and

f% kaqt)£) @
our customers and communities. Governments are also
key partners in creating an enabling environment, with
policy frameworks that foster decarbonization as we ramp
up transition investments towards achieving our goals.

We continue forging ahead with our decarbonization pathway
while simultaneously investing in technology and upgrading
our infrastructure to adapt and bolster resilience against
the effects of climate change. With a strong focus on

E fkt Hod@R)HPp@% )H kOOk %a@0 % @
Q kOOOOKAH kGQt kf%aHkOOOk %a@O0

be delivered in the coming years—we are taking steps
to reduce the emissions of our vessels. Our expanded
presence and ongoing investments in intermodality—such
as rall infrastructure and next-generation locomotives at
MEDWAY—help lower emissions by facilitating the shift to
rail, and contribute to intermodal transport corridors across
the European continent. This commitment to rail is also
t E pf ky2kQ%tkt p Hfkadps%)z)f)QHKkQ
passenger transport.

Looking ahead, we will embrace the opportunities presented

RfQk A pfkG aH)H % @ Ky Sustainakility ko: fQritie) elokve,)gdspkand successfully

navigate global challenges and deliver on our commitments.
We remain fully engaged and we will continue to advance
together towards our shared future.

As always, full steam ahead.
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CEO STATEMENT

Soren Toft
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i% k £ Hf zkQ kOOOOKt & )tG Kkf % a f k%aHdbreguiajdtyfcondit®ag bl kdiustry needs by adopting
constant, with geopolitical shifts disrupting and reshaping of a global framework on the transition to net-zero fuels.
the global trade system. Supply chains became more At MSC we see the energy transition not only as a
diverse and distributed, bringing new challenges and must but as an opportunity for transformation. We
t s% )t)H kz%)qq)H kaH k@Q )zf)pzkf Qkarg aph¥ngdusty édp@iing)ite Au@i@sk models and

adapt to keep supply chains moving.

Throughout this period of turbulence, MSC continued
to advance on its sustainability journey, evolving and
demonstrating agility and resilience. With our long-term
commitment to build sustainable and inclusive supply chains,
we continued supporting our customers, consumers and
the communities where we operate. This commitment is

4@zQkt E pf k)HkQ%tkQH Q)H kz % q 3\ afkmPoudft@maintaihkie )arde$tp@erb&ok of vessels

of the United Nations Global Compact.
Decarbonization presents a challenge across all sectors.
At the United Nations Global Compact High-Level Ocean

new technologies to improve our energy efficiency,
partnering to facilitate the scaling up of renewable fuel
production and enhancing infrastructure. Among the
concrete actions we have taken are efficient dual-fuel
newbuildings and a broad-reaching retrofit programme,

investing in research and development—such as onboard
carbon capture and storage—to remain at the forefront of
sustainable shipping.

At MSC, we maintain a focus on areas where we can have
impact. With global population growth and rising demand
of temperature-sensitive goods, we help our customers

Throughout the year, we continued our long routing around
the Cape of Good Hope due to maritime security threats
in the Red Sea, which have made Suez Canal transits
impossible. For MSC, this was a simple decision: the
safety of our people is paramount.

Once again, the MSC family demonstrated unity and collective

@)f tk t z%kqtQ %p keQt@ =) S5kIHGBDOYQO GkgtkB@ g BItGREKkkp%a@@ H z5klkaG
new cold storage facility in Durban (South Africa), with and our ability to leverage our business’ potential, maintaining
more in the pipeline that will see MSC'’s cold chain logistics disruption-free connectivity, delivering goods, and creating

network expand to cover six continents.

PQHft)Y% f)H kfQkakt pQt k@QukpatyQHK)Hf Hz)fakl**0l1JkQ k

O0050Uk)HkOOOOS5K

capable of using both conventional and low-carbon fuels
such as LNG, positioning us to transition towards bio- and
synthetic versions as they become available.

Qtkf% k>% f %t kG f)H k)Hk™ qf BYKkdPQHKk t&aHkgk@ % HR@Q ) z7kQ%tkE fK)HPp@% zk &f%t zk
fQk:Q)HKYy%z)H zzk@ a tzk)Hkpa@@hHs winQshikefd%oaridl air fluliridatipr) Qysteén®, Idata-

Maritime Organization to establish a global framework

for maritime decarbonization. By balancing ambition that allows vessels to plug into local electrical grids at

with pragmatism, governments can provide the clarity

driven vessel optimization and cold ironing technology

ports, reducing emissions and local pollution. We are also

value for people, communities and economies around the world.

WE SUPPORT
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MSC CARGO
DIVISION

E & s%oatf t k)Hk? H £46k™a)f3 t@aH kaH kgatfkQ kf%
Group, MSC'’s Cargo Division is a leader in transportation and logistics,
providing solutions to support customers’ supply chains. Our business
activities range from shipping, inland logistics and air freight to a growing
portfolio of terminal operations.

?%) ky2kaHk)HHQEAf)f kdaH k@QH Of tGkaqqtQap%kt Ek
family company, MSC'’s visionary leadership transformed a single-vessel

Qq taf)QHKk)HKOUUOK)HfQkakz%pp zz %@k @Qya@ky%oz)F
the start of our great human story, we became an industry leader in container
shipping and have played a role in contributing to the world as we know it.
O0000OKkzankf% kpQHf)H% k ©qaHz)QHKkQ kf% ke~ k
our global logistics network, creating value as we connected customers and
business partners of industries and communities by transporting goods by

sea, road, rail and by air.

We are committed to navigate the path to sustainable development and tackle

the global challenges connecting us. We are playing our part in our shared

future by contributing to the energy transition, enabling economic growth by

driving trade and unlocking the potential of people and communities around

the world.

OUR PURPOSE

WE CONNECT THE WORLD, FOSTERING INCLUSIVE SOCIAL PROSPERITY
AND ECONOMIC GROWTH, WHILST RESPECTING AND NURTURING
THE HOME WE ALL SHARE, OUR BLUE PLANET.

e” k™8~ If I]IiEk'*+0’ikO00OO



CONNECTINGY
THE WORLD

with a direct presence
In over 155 countries

WE

NAVIGATING MOVING REACHING TRANSPORTING OPERATING CARRYING
ARE 103,823 PEOPLE 300 routes 27 million® 520 ports 7.3+ million® an inland 104,576+ tonnes
FROM 150+ NATIONALITIES with 904 TEUSs by sea, of call with TEUs* on network of of cargo by
AND 6 CONTINENTS* vessels© of which 100+ terminals, land by road, logistics hubs, air with
32% will be moving 39+ rail and barge with 471* 7 aircraft
transported million yards, ralil connecting 37
aboard dual-fuel containers and barge airports in Asia,
vessels per year terminals, depots Europe and
by 2029 and warehouses North America
[1] &poo o]e3 }( }uvSEE] + AJo o & AAAXues X }Ju v AAAX POPE}u% X JUISE Ve%o}ESTo}P]eY cpur (E]cp
[2] h% § e § 0l :pv TITAX Wo =« % P 00U 61U iid (}E § (JE 3Z E %}EY VP % E]} i :vu EC rii u
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HOW WE CREATE VALUE

At MSC we are committed to enabling sustainable and inclusive PRIORITIES IMPACT

growth, and by achieving our Purpose we create value for all.

lelf?k>0"k PEOPLE
CARBON NEUTRALITY By promoting a safe, healthy

“§ee0’ilf?kLOGISTICS and inclusive workplace and
TRANSITION SOLUTIONS investing in our people, we foster
a culture of continuous learning,
e Ifi IfIf?kAFOCUS improvement and innovation and
ON ENERGY EFFICIENCY support our growing workforce in

VALUE CREATION :-?'\ 3 ~.~'.L-' vk 3 . tt}e development of new skills and
STARTS WITH SOLID SO NP s B e < ooca 1 k)
FOUNDATIONS - e R (4 _ (2 ECONOMIC GROWTH B OMERS

>07i* 112k §1]1$112k By creating connections and

INCLUSIVE
FRADE RESILIENCE ACROSS

*f 11f2k
LOGISTICS
DECARBONIZATION

collaborating across the value
chain, we enable resilient and
$*A*]oelf?KLOCAL sustainable supply chains,
CAPACITY AND [foAXEo0A accompanying our customers in
their climate ambitions and their
business performance and growth.

e THE GLOBAL VALUE CHAIN
Global logistics

assets , infrastructure
and worldwide network

: TR e ? s ;| e : $A f 12k
Commitment SO AN TR o - HUMAN RIGHTS

and expertise of our people
across the global MSC family

COMMUNITIES
By providing trade access and
investing in local industry —

$$ 12k «’0eojlf?kDIVERSITY,

SOCIAL
e EQUITY AND INCLUSION

| Aee ]/ K . I g “f? ?1f?ko§’k maritime, ports, road and rail
e AR S : SUPPLY CHAIN infrastructures, shipbuilding and
Digital infrastructure fo-\) A : related supply chains — we are
data and technology assets @ —_— part of economic growth, social

prosperity and the transformation
of logistics ecosystems.

e——

Authenticrelationships. «....

and close cooperation kg e = e PLANET
with our stakeholders ey : ; i SUS1T7k By investing in innovative projects
= ; O\ FUMRRIENALE and.partnering with-other key

z pfQtzkfQkEKH kzpa@ay@ kzG
aikdédt K)GagtQEL£)H kQ %tk AkKp) H
accelerating the_energy transition.

We have a role in protecting marine

Our-blue-planet, rich:in the
resources we depend on and
which we must respect

O U R and land-based ecosystems while
ensuring the sustainable use of
FU N DAM E NTALS natural resources.
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SHARING OUR VISION FOR THE FUTURE

In 2024, the world continued to experience a series of
crises that generated extensive socioeconomic im

together industry with governments and regulators at the
global, national and local levels, to cultivate innovation

As a leading transportation and logistics player operating
in today'’s fast-evolving world, MSC is impacted by a di

verse range of environmental and social challenges. We
recognize our role in contributing to the global agenda and

RAMPING UP OUR COMMITMENT TO A MORE SUSTAINABLE FUTURE

leverage our internal expertise to understand any poten
tial implications, assess our direct and indirect impacts
4H kt EH kQ%tkzftaf ) zk)Hkt zqQH
expectations of our key internal and external stakeholders

%af k EH kaHkaqqtQap%kf %afkqtJsae pagefl SR PHQUli this process, we identify shared

our commitments into MSC’s business model, strategy
and operations across the value chain.

The challenges we face today are deeply interconneet
ed—actions to address climate change and the triple

ambitions, common challenges and areas of convergence.
In turn, these inform our sustainability strategy and how
we progress in the delivery of our commitments.

In 2024 we continued focusing on further improving our

q@4aH fatikpt)z)zka@zQk)Gqgapfk A QerfakgnOkwhidas@ssindarsi%igm@y patties with

and to accelerate a sustainable and inclusive energy
transition. At MSC, we monitor the evolving landscape
to understand the emerging trends of relevance to our
business and that will shape the future of our sector. We

MSC Cargo Division’s sustainability strategy. As part

Q kf%)zkqtQp zz6km kfQQ=k)HfQkappQ%
ap%ky%z)H zzkaH kt E pf kf% z k)Hkf% k

mentation of our strategy.

ENGAGING OUR GROWING COMMUNITY OF

STAKEHOLDERS

qapfz6k )t pf@2kaA pf)H kpQGG % HAH) kdbkbg @ 440 k AM k ot PkFtaHz) f)QHk Qtkf% ky H EfkQ ki@ @5

livelihoods. The private sector continues to be crucial in
driving global growth, innovation, investment, job creation
and capacity-building and contributing to the realization
of the Sustainable Development Goals (SDGs) by 2030,

even where these remain a challenge.

Business plays a pivotal role in delivering the sustainable
development agenda and this requires collaboration across

As a purpose-driven organization with a global trans
portation and logistics network spanning six continents,
MSC is enabling sustainable supply chains. In 2024
our network continued to expand with the integration of
newly acquired companies, bringing additional layers
of complexity and new opportunities to make a positive
impact. We participate—both directly and indirectly—in

4AH ky 2QH k)H %ozft) zkfQkEH kf% kzthan@oayi® the @@ykhignQne atefadpartfdt, helping to

will shape our collective future. However, it is increas

JH @2k £) Hfkf%afkz%zfa)H k AQ hftzedwdrd.
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address inequality, and contributing to a nature-positive,
kfQkyt)H k

At MSC, we recognize that we cannot advance the SDGs
alone; the engagement and input of our stakeholders
provides critical inputs into our material topics and how
we deliver on our commitments. Over the years, we have
built close, collaborative relationships with stakeholders
across the entire value chain, based on active engagement
and open dialogue. This practice is grounded in building
mutual trust, transparency, inclusiveness, consistency
and accountability in our sustainability approach.

MSC's recent growth has further expanded our community
of stakeholders with whom we are collaborating along
our sustainability journey. During the reporting year, we
consolidated the priorities and expectations of both current
and new stakeholders, taking into consideration how they
are responding to the evolving landscape. This activity
was integrated into the double materiality assessment
for MSC'’s entire Cargo Division (see page 20).
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HOWWE = We draw on multiple formal and We interact and communicate We foster constructive We engage directly with We interact with policymakers, We engage with communities in

informal touchpoints, including regularly with customers by dialogue with our wide range G Gy tzkQ kf% kEHAaH p) a @rkergovernmental organizations more than 155 countries, actively
i=\e¥Nei=== employee surveys and town halls, soliciting their feedback and of suppliers to hear from community including lenders and government authorities and collaborating with local stakeholders.
incorporating our colleagues’ proposals. them directly on the practices and insurers, and for some institutions at international, regional Our partnerships and alliances are
insights and sharing our collective Our ongoing engagement, and topics which matter Cargo Division entities, we also and national levels, engaging in policy based on active dialogue with civil
challenges of the future. satisfaction surveys, business most. We also capitalize on engage with investors through debates and consultations through zQp) fa6kQA t)H kQ%tkq tzq pf)E
We engage with dedicated teams to meetings and review enable suppliers’ insights on how Y% z)H zzkG f)H z6kyt) E Hadekassociations and partnerships contributing expertise to implement joint
work on our sustainability priorities us to gather insights, identify they are approaching and and partnerships. as well as responding to government apf)E)f) zkfQka t zzkzq p)
and we constantly work on building trends and understand the addressing environmental and enquiries and contributing feedback on mutual interest.
awareness of our sustainability sustainable development social material topics also of zq Pp)EpbkfQq)pzkt @af kfQkQ%tk)H %oz fta5
roadmap across the company. topics of relevance to them. relevance to us.

CONCERNS-AND Leadership commitment Shared ambitions for sustainable Direct dialogue to address k>% f %0t OQtQQEH ky% z)F Eapliance with international, Transparency and accountability
EXPECTATIONS to sustainable development supply chains common challenges and model, incorporating national and local regulatory on MSC's sustainability

Equitable employment in a Logistics solutions enabling material topics sustainability priorities frameworks and standards commitments and impacts
diverse and inclusive workplace achievement of decarbonization Collaboration based on Quality of ESG reporting and Contribution of industry Engagement and collaboration
Finding meaning through targets principles for responsible level of disclosure perspective to debates related k QHkzq p)EpkzQp)d@kaH k
their work via engagement Proactive approach to respecting business conduct to policy and standards environmental topics
and empowerment and promoting human rights Leadership and public-private
across the value chain collaboration to promote

A working environment that
prioritizes employee health, Disclosure on progress of MSC
safety and wellbeing commitments and impacts

responsible business

- Consistently embedding our - Interacting with our - Improving interactions - Updating on progress on - Actively engaging with - Maintaining an open dialogue
purpose in our company culture customers to understand through business meetings the implementation of our regulatory bodies and policy with civil society and regularly
their evolving expectations and vendor questionnaires sustainability plan representatives to ensure engaging with non-governmental

= DI - Aligni : : i izati
SPONDING Aligning colleagues of our recent through 1:1 business meetings, . o : . compliance organizations and local
acquisitions and new entities with events and forums - Assessing, monitoring Ensuring the progressive community actors

our sustainability commitments and helping improve integration of recent - Contributing industry
- Exploring partnership our major suppliers’ acquisitions and new experience and identifying - Collaborating with

HOW-WE'ARE

- Raising awareness and engaging

| opportunities to collaborate sustainability performance entities in our challenges opportunities in non-governmental
our peopie on progress on our on material topics of mutual . . sustainability strategy the development of upcoming organizations, scientists
sustainability roadmap interest - Co-creating transformative . regulatory frameworks and academics on social
ildi lidari solutions for maritime - Further enhancing our ESG and environmental topics
'kBu' |ng solidarity arpti\ng ‘ Oé) O z) H)H ky zqQ= kQ Aettbonmikation risk management approach - Engaging in direct dialogue
Q%tkpt)z)zOaA pbf kbQ@ @y&afBofize supply chains Aligning and vetting our Expanding the granularity with government authorities - Participating in leading
- i i i i . : . X X - . . kaH k)Hz % HzkQHkz HIfistakeholder initiatives
FhOSte”Fg En 'RCIUS'VE ?”?’”;’”hme”t - Developing a portfolio suppliers with the MSC of data and improving the topics i)ncludfin)gfinl;‘?a):s)tr(acture Q ab g\r:lﬁdpsustainability partnerships
E.at unlocks the poLentla of the of innovative solutions Supplier Code of Conduct standardization of our ESG develc;pment customs and
iversity of our workforce (e.g. alternative fuels) reporting, including for ' - Cooperating with the MSC

A energy transition plannin . . )
recent acquisitions oy P 9 Foundation on projects directly

- Promoting equal access to sl . : o~
and new entities impacting local communities

" - Boosting awareness among
development opportunities

customers on seafarers’ rights
- Engaging and investing in and wellbeing

learning programmes that - - Reporting on progress and
promote reskilling and upskilling performance through

- Upholding workplace health customer questionnaires
and safety and supporting and ESG ratings
the wellbeing of our people

.\‘
L

»
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ADDRESSING WHAT MATTERS

MSC'’s approach to determining our material topics is
grounded in an assessment and prioritization process
informed by wide-ranging insights and inputs. During the
reporting year, our assessment evolved as needed to
address new regulatory requirements and work towards
integrating impacted Cargo Division entities into the ma

teriality assessment process, both for our own operations
and those within our value chain. We also incorporated
relevant topics related to the external operating environment.
Building on previous work and progressively adopting the

reporting requirements of the European Union Corporate
Sustainability Reporting Directive(EU CSRD), in 2024 we

conducted an initial double materiality assessment (DMA)
working towards compliance with the applicable reporting
standards. Conducted with the support of an independent
third party, this double materiality assessment addressed

i% kdzz zzG HfkqtQp zzk) Hf)E kqQzEfPE kpHkQ¥btka%)Ef &)HAY)@)f2kzftaf 26ko%
impacts as well as the current and potential risks and opper reviewed and adjusted accordingly (see page 22). The
f%H)f) zkazzQp)af ku)f%k ap%kfQqivkwitthefu@er kfofokedin 2025 Hnfl)vEll be formally

cation of eleven material topics for MSC’s Cargo Division. reviewed each year.

Key inputs and expectations deriving from our ongoing In light of the ever-evolving regulatory requirements, we initiated

zfad= %Q@ tk H4&a G Hfk)H QtG k f %h&devetbprménpdi 4n) appidpédte dontrol environment cov

YyQf%k)GgapfkaH kEHaHp)a@kGaf t)é@)fa6k)Hfpriqrgiga}ipqu')r@@%r}g,\?o&edmaterialtopicsofrelevance t)H kf% k) Hf)E Kk )zp@Qz%t kt s% )t G Hfz

materiality with the evaluation of risks and opportunities

The process was reviewed and validated by our Leadership reporting boundary, coupled with internal control checks to

t @af kfQkz%zfa)Hay)@)f2k)zz% zKf%afkpQ% @ k Tﬁaméqeﬂszufem.§ @}ygqq\(fekfor strategic decision-making verify accuracy. Initial results are expected in 2025 and reporting

EHaHp)a@k)Ggapfzk Qtkf% kpQGqgaH?a5

and integration into MSC'’s operations. The results are also on the control environment will be implemented accordingly

MATERIAL TOPICS .

- —— i — ==

ESRS E1

ESRS E2

ESRS E4
ESRS E5

ESRS S1
ESRS S2
ESRS S3

Corruption and bribery

Management of relationships with suppliers



ADVANCING OUR SUSTAINABILITY STRATEGY

The insights from our materiality assessment continue to
shape our strategy, resource allocation and inform how
we address the global challenges most relevant to our
business. As an active participant of the United Nations
Global Compact (UNGC) since 2016, we remain focused
on advancing the 2030 Agenda for Sustainable Devel -
opment and delivering on our sustainability commitments.
We support the UN Sustainable Development Goals
(SDGs) and, by implementing our strategy in alignment
with the Ten Principles of the UNGC and the UN Guiding
Principles on Business and Human Rights  (UNGPs),
we aim to make a transformative impact on 13 SDGs.

At MSC, we see sustainability as a driver for innovation,
growth and long-term value creation. As an expanding
global company in transportation and logistics, we strive to
build resilient, inclusive and sustainable supply and value
chains. We are committed to our industry’s decarbonization
and, helping to foster economic growth by empowering
players in local and global trade and promoting respect for
human rights throughout the value chain. These principles

decision-making at all levels and across all entities of the
Cargo Division.
During the reporting year, our Leadership Team reviewed

aH KpQHEtG kf% kQH Q)H kt @ £aHp kQ kf% k at Qk$)£)z

sustainability strategy. Through a structured approach,
we further progressed in the embedding of sustainability
into our operations, focusing on engaging colleagues from
our recent acquisitions and newly established entities
and progressively aligning them with our strategy and a
consolidated reporting approach.

Our time-bound sustainability plan sets milestones for the
short, medium and long terms, with business segments

4H k= 2k % HpPf)QHzkpQ@ @4ayQtaf)H kQHkf% k EH)f)QH

ment and execution of programmes and projects. With our
recent acquisitions, we leverage the diverse contributions
and perspectives of experts to review, enhance and adjust
programmes for consistency across the reporting boundary
of the Cargo Division. This process considers the speei

Ep)f) zkQ kQ%otk YA t Hfky%oz)H zzkz
regulatory frameworks. As an integral part of our approach,

t E pfkQ%tkq%tqQz kaH kat kp Hfta@ kA progkesk artdmgnidibarype@oyhance against

strategy—our sustainability roadmap—uwhich guides our

22 SUSTAINABILITY AT THE HEART OF OUR BUSINESS

our commitments and targets, as detailed in each chapter.

ENABLIN
LOGISTICS

DECARBONIZATION ’

FOSTERING

INCLUSIVE
TRADE

ADDRESSING

SOCIAL
CHALLENGES

BUILDING
ON
FUNDAMENTALS

G HfzkaH kdqq@)pay@ k

£ @Qq

 lousmmouton
MDINRASTRUCTURE

15 e
&

AIMING FOR
CARBON NEUTRALITY

SUPPORTING
LOGISTICS TRANSITION
SOLUTIONS

MAINTAINING
A FOCUS ON ENERGY
EFFICIENCY

CONTRIBUTING
TO ECONOMIC
GROWTH

BUILDING RESILIENCE
ACROSS THE GLOBAL
VALUE CHAIN

DEVELOPING LOCAL
CAPACITY AND
[foAXEOA

ADVANCING
HUMAN RIGHTS

PROMOTING
DIVERSITY, EQUITY
AND INCLUSION

ENGAGING OUR
SUPPLY CHAIN

BUSINESS
ETHICS AND
COMPLIANCE

PROTECTING
OUR BLUE PLANET

ENSURING A
SAFE PLACE TO WORK
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