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to our MSC colleagues working onboard our vessels.
We recognise that connectivity drives human progress, and 
our impact goes far beyond logistics. As the backbone of the 
global trade system, shipping and logistics contribute to local 
economies, helping small businesses grow and communities 
prosper. MSC’s presence in more than 45 African countries 
is a testament to our rich history and our commitment to the 
future of the African continent. Through Africa Global Logistics 
we build on our long-standing relationships, reinforcing our 
investments in critical maritime and landside infrastructure 
to strengthen supply chains across the region, boost intra-
continental trade and connect Africa to the rest of the world.
With the energy transition come possibilities to collaborate, 
innovate and advance together through tangible actions that 
accelerate progress on our path to net zero. As a major player 
in global value chains, we recognize our responsibility—and 
�ƒ�%�	�k�q�t�)�£�)�@�	���	�R�ƒ�Q�k�	�Å�	�þ�ƒ�k�G�	�á�H�)�H�����‰�@�k�þ�%�á�H���	�k�ý�ª�k�:�Q�)�H�)�H���k�¤�)�ƒ�%�k
our customers and communities. Governments are also 
key partners in creating an enabling environment, with 
policy frameworks that foster decarbonization as we ramp 
up transition investments towards achieving our goals. 

We continue forging ahead with our decarbonization pathway 
while simultaneously investing in technology and upgrading 
our infrastructure to adapt and bolster resilience against 
the effects of climate change. With a strong focus on 
�É�	�	�ƒ�k�t�	�H�	�¤�á�@�R�)�H�þ�@�‰���)�H���k�Õ�Ô�k���‰�á�@�O���‰�	�@�k�£�	�z�z�	�@�z�k�ý�ª�k�ƒ�%�	�k�	�H���k
�Q���k�Ô�Ò�Ô�Ö�k�á�H���k�G�Q�t�	�k�ƒ�%�á�H�k�Ó�Ö�Ò�k���‰�á�@�O���‰�	�@�k�H�	�¤�ý�‰�)�@���)�H���z�k�ƒ�Q�k
be delivered in the coming years—we are taking steps 
to reduce the emissions of our vessels. Our expanded 
presence and ongoing investments in intermodality—such 
as rail infrastructure and next-generation locomotives at 
MEDWAY—help lower emissions by facilitating the shift to 
rail, and contribute to intermodal transport corridors across 
the European continent. This commitment to rail is also 
�t�	�É�	�þ�ƒ�	���k�ý�ª�k�Q�‰�t�k�t�	�þ�	�H�ƒ�k�á�þ�s�‰�)�z�)�ƒ�)�Q�H�k�Q���k�I�ƒ�á�@�Q�6�k�Q�Å�	�t�)�H���k�	�Æ�þ�)�	�H�ƒ�k
passenger transport.
Looking ahead, we will embrace the opportunities presented 
by sustainability to further evolve, adapt and successfully 
navigate global challenges and deliver on our commitments. 
We remain fully engaged and we will continue to advance 
together towards our shared future. 
As always, full steam ahead.

�I�H�k�t�	�þ�	�H�ƒ�k�ª�	�á�t�z�k�ƒ�%�	�k�)�G�q�Q�t�ƒ�á�H�þ�	�k�Q���k�þ�Q�H�H�	�þ�ƒ�)�£�)�ƒ�ª�k�á�H���k�ƒ�%�	�k�t�Q�@�	�k
our industry plays in adapting, navigating and overcoming 
disruptions has never been clearer. Geopolitical volatility and 
a range of complex and interconnected challenges tested 
industries in ways we had not seen before, touching lives 
and livelihoods around the world. At MSC, our unwavering 
commitment to connecting the world and creating positive 
change remains at the heart of everything we do.
MSC was founded with a vision: to connect people 
�á�H���k�‰�H�@�Q�þ�=�k�ƒ�t�á���	�k�Q�q�q�Q�t�ƒ�‰�H�)�ƒ�)�	�z�5�k�o�£�	�t�k�È���ƒ�ª�O�È�£�	�k�ª�	�á�t�z�6�k
this vision has guided us as we continually evolve and 
expand our network that today spans various freight 
transport segments and has a global reach. Through 
�t�	�þ�	�H�ƒ�k�á�þ�s�‰�)�z�)�ƒ�)�Q�H�z�6�k�Q�‰�t�k�?�t�Q�‰�q�k�%�á�z�k�ý�t�Q�á���	�H�	���k�ý�Q�ƒ�%�k�Q�‰�t�k
local and international footprint, bringing new expertise 
and strategic synergies to build on and complement our 
�q�Q�t�ƒ���Q�@�)�Q�5�k�¡�%�)�z�k�Q�H���Q�)�H���k���)�£�	�t�z�)�È�þ�á�ƒ�)�Q�H�R�ƒ�Q���	�ƒ�%�	�t�k�¤�)�ƒ�%�k�Q�‰�t�k
steady investments in assets and infrastructure such as 
TiL container terminals at key ports in Alexandria, Walvis 
Bay and Halifax—is part of our contribution to building 
�z�‰�z�ƒ�á�)�H�á�ý�@�	�k�z�‰�q�q�@�ª�k�þ�%�á�)�H�z�5�k�I�ƒ�k�á�@�z�Q�k�t�	�É�	�þ�ƒ�z�k�Q�‰�t�k�þ�Q�G�G�)�ƒ�G�	�H�ƒ�k

to make an impact by supporting local businesses and 
communities worldwide.
���z�k�¤�	�k�z�ƒ�á�ª�k�ƒ�t�‰�	�k�ƒ�Q�k�Q�‰�t�k�£�)�z�)�Q�H�k�á�H���k�	�£�Q�@�£�	�k�¤�)�ƒ�%�k�ƒ�%�	�k�ƒ�)�G�	�k�Q�k�I�k
would like to call out two areas, amongst others, where we 
spent particular focus and attention last year – our people 
and decarbonization.
As a family-owned company, MSC deeply values the human 
factor. Our people have passion and are fundamental to our 
success, embodying our company purpose and leveraging the 
business as a force for good – even at the most challenging 
�Q���k�ƒ�)�G�	�z�5�k�o�‰�t�k�Ô�Ô�Ò�6�Ò�Ò�Ò�k�	�G�q�@�Q�ª�	�	�z�k�á�þ�t�Q�z�z�k�e�̃ ���b�z�k���á�t���Q�k�á�H���k
Passenger Divisions and the MSC Foundation bring to life 
our core values and show that connecting the world is much 
more than simply transporting goods or people. 
�I�k�¤�Q�‰�@���k�@�)�=�	�k�ƒ�Q�k�	�z�q�	�þ�)�á�@�@�ª�k�á�þ�=�H�Q�¤�@�	�����	�k�ƒ�%�	�k�	�©�ƒ�t�á�Q�t���)�H�á�t�ª�k
contribution of our people at sea. Every day, MSC seafarers 
work tirelessly around the clock to carry out their tasks 
onboard to safely transport our customers’ cargo. With 
their dedication, resilience and seafaring souls, our crew 
members keep the wheels of global trade turning and 
are truly the heroes of the sea. My heartfelt thanks go 

Diego Aponte  
MSC Group President

A WORD FROM OUR 
GROUP PRESIDENT
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Throughout the year, we continued our long routing around 
the Cape of Good Hope due to maritime security threats 
in the Red Sea, which have made Suez Canal transits 
impossible. For MSC, this was a simple decision: the 
safety of our people is paramount.   
Once again, the MSC family demonstrated unity and collective 
�q�‰�t�q�Q�z�	�6�k�ƒ�t�á�H�z���Q�t�G�)�H���k�þ�%�á�@�@�	�H���	�z�5�k�I�k�á�G�k�q�t�Q�‰���k�Q���k�Q�‰�t�k�á���)�@�)�ƒ�ª�k
and our ability to leverage our business’ potential, maintaining 
disruption-free connectivity, delivering goods, and creating 
value for people, communities and economies around the world.

investing in research and development—such as onboard 
carbon capture and storage—to remain at the forefront of 
sustainable shipping.
At MSC, we maintain a focus on areas where we can have 
impact. With global population growth and rising demand 
of temperature-sensitive goods, we help our customers 
���	�@�)�£�	�t�k���t�	�z�%�k�q�t�Q���‰�þ�	�k�¤�Q�t�@���¤�)���	�5�k�I�H�k�Ô�Ò�Ô�Ö�6�k�¤�	�k�Q�q�	�H�	���k�á�k
new cold storage facility in Durban (South Africa), with 
more in the pipeline that will see MSC’s cold chain logistics 
network expand to cover six continents. 

�¡�%�	�k�	�£�	�H�ƒ�z�k�Q���k�Ô�Ò�Ô�Ö�k�t�	�á�����)�t�G�	���k�ƒ�%�á�ƒ�k�‰�H�þ�	�t�ƒ�á�)�H�ƒ�ª�k�t�	�G�á�)�H�z�k�á�k
constant, with geopolitical shifts disrupting and reshaping 
the global trade system. Supply chains became more 
diverse and distributed, bringing new challenges and 
�t�	�s�‰�)�t�)�H���k�z�%�)�q�q�)�H���k�á�H���k�@�Q���)�z�ƒ�)�þ�z�k�ƒ�Q�k�z�ƒ�	�q�k�‰�q�k�á�H���k�þ�Q�H�ƒ�)�H�‰�á�@�@�ª�k
adapt to keep supply chains moving.
Throughout this period of turbulence, MSC continued 
to advance on its sustainability journey, evolving and 
demonstrating agility and resilience. With our long-term 
commitment to build sustainable and inclusive supply chains, 
we continued supporting our customers, consumers and 
the communities where we operate. This commitment is 
�á�@�z�Q�k�t�	�É�	�þ�ƒ�	���k�)�H�k�Q�‰�t�k�Q�H���Q�)�H���k�z�‰�q�q�Q�t�ƒ�k�Q���k�ƒ�%�	�k�¡�	�H�k�•�t�)�H�þ�)�q�@�	�z�k
of the United Nations Global Compact.
Decarbonization presents a challenge across all sectors. 
At the United Nations Global Compact High-Level Ocean 
���Q�t�k �ƒ�%�	�k �>�‰�ƒ�‰�t�	�k �G�	�	�ƒ�)�H���k �)�H�k�˜�	�q�ƒ�	�G�ý�	�t�6�k�I�k �¤�á�z�k�q�@�	�á�z�	���k
�ƒ�Q�k�:�Q�)�H�k�ý�‰�z�)�H�	�z�z�k�@�	�á���	�t�z�k�)�H�k�þ�á�@�@�)�H���k���Q�t�k�ƒ�%�	�k�I�H�ƒ�	�t�H�á�ƒ�)�Q�H�á�@�k
Maritime Organization to establish a global framework 
for maritime decarbonization. By balancing ambition 
with pragmatism, governments can provide the clarity 

and regulatory conditions our industry needs by adopting 
of a global framework on the transition to net-zero fuels. 
At MSC we see the energy transition not only as a 
must but as an opportunity for transformation. We 
are continuously exploring new business models and 
new technologies to improve our energy efficiency, 
partnering to facilitate the scaling up of renewable fuel 
production and enhancing infrastructure. Among the 
concrete actions we have taken are efficient dual-fuel 
newbuildings and a broad-reaching retrofit programme, 
�þ�Q�H�ƒ�t�)�ý�‰�ƒ�)�H���k�ƒ�Q�k�á�k�t�	�þ�Q�t���k�@�Q�¤�k�þ�á�t�ý�Q�H�k�)�H�ƒ�	�H�z�)�ƒ�ª�k�I�*�*�o�I�J�k�Q���k
�Ó�Ô�5�Õ�Ú�k�)�H�k�Ô�Ò�Ô�Ö�5�k
We are proud to maintain the largest orderbook of vessels 
capable of using both conventional and low-carbon fuels 
such as LNG, positioning us to transition towards bio- and 
synthetic versions as they become available.
�Â�	�k�q�)�Q�H�	�	�t�k�H�	�¤�k�ƒ�	�þ�%�H�Q�@�Q���)�	�z�7�k�Q�‰�t�k�É�	�	�ƒ�k�)�H�þ�@�‰���	�z�k���	�á�ƒ�‰�t�	�z�k
such as windshields and air lubrication systems, data-
driven vessel optimization and cold ironing technology 
that allows vessels to plug into local electrical grids at 
ports, reducing emissions and local pollution. We are also 

Soren Toft  
�e�˜���k���%�)�	���k�*�©�	�þ�‰�ƒ�)�£�	�k�o�Æ�þ�	�t

CEO STATEMENT
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WE CONNECT THE WORLD, FOSTERING INCLUSIVE SOCIAL PROSPERITY 
AND ECONOMIC GROWTH, WHILST RESPECTING AND NURTURING 
THE HOME WE ALL SHARE, OUR BLUE PLANET.

OUR PURPOSE
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MSC CARGO 
DIVISION
�E�	�á���s�‰�á�t�ƒ�	�t�	���k�)�H�k�?�	�H�	�£�á�6�k�˜�¤�)�ƒ�³�	�t�@�á�H���k�á�H���k�q�á�t�ƒ�k�Q���k�ƒ�%�	�k�q�t�)�£�á�ƒ�	�@�ª�k�Q�¤�H�	���k�e�˜���k
Group, MSC’s Cargo Division is a leader in transportation and logistics, 
providing solutions to support customers’ supply chains. Our business 
activities range from shipping, inland logistics and air freight to a growing 
portfolio of terminal operations. 
�?�‰�)���	���k�ý�ª�k�á�H�k�)�H�H�Q�£�á�ƒ�)�£�	�k�á�H���k�@�Q�H���O�ƒ�	�t�G�k�á�q�q�t�Q�á�þ�%�k�t�	�É�k�	�þ�ƒ�)�H���k�ƒ�%�	�k�£�á�@�‰�	�z�k�Q���k�Q�‰�t�k
family company, MSC’s visionary leadership transformed a single-vessel 
�Q�q�	�t�á�ƒ�)�Q�H�k�)�H�k�Ó�Û�Ù�Ò�k�)�H�ƒ�Q�k�á�k�z�‰�þ�þ�	�z�z���‰�@�k���@�Q�ý�á�@�k�ý�‰�z�)�H�	�z�z�5�k�e�Q�t�	�k�ƒ�%�á�H�k�È�k���ƒ�ª�k�ª�	�á�t�z�k�á���ƒ�	�t�k
the start of our great human story, we became an industry leader in container 
shipping and have played a role in contributing to the world as we know it. 
�Ô�Ò�Ô�Ö�k�z�á�¤�k�ƒ�%�	�k�þ�Q�H�ƒ�)�H�‰�	���k�	�©�q�á�H�z�)�Q�H�k�Q���k�ƒ�%�	�k�e�˜���k���á�G�)�@�ª�6�k���‰�t�ƒ�%�	�t�k�	�H�%�á�H�þ�)�H���k
our global logistics network, creating value as we connected customers and 
business partners of industries and communities by transporting goods by 
sea, road, rail and by air.
We are committed to navigate the path to sustainable development and tackle 
the global challenges connecting us. We are playing our part in our shared 
future by contributing to the energy transition, enabling economic growth by 
driving trade and unlocking the potential of people and communities around 
the world.

WE CONNECT THE WORLD, FOSTERING INCLUSIVE SOCIAL PROSPERITY 
AND ECONOMIC GROWTH, WHILST RESPECTING AND NURTURING 
THE HOME WE ALL SHARE, OUR BLUE PLANET.

OUR PURPOSE

�Ú
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520  ports 
of call with 
100+ terminals, 
moving 39+
million 
containers 
per year

7.3+ million�Ô

TEUs* on 
land by road, 
rail and barge

an inland 
network of 
logistics hubs, 
with 471*
yards, rail 
and barge 
terminals, depots 
and warehouses

104,576+  tonnes 
of cargo by 
air with 
7 aircraft 
connecting 37 
airports in Asia, 
Europe and 
North America

�Ó�Ó�e�˜���k�˜�§�˜�¡���I�f�����I�]�I�¡�È�k�’�*�•�o�’�¡�k�Ô�Ò�Ô�Ö

CONNECTING 
THE WORLD
with a direct presence 
in over 155 countries

REACHING TRANSPORTING  OPERATING CARRYINGWE

ing us all.�Ó�Ô
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MOVING 

300  routes 
with 904
vessels�Ô

27 million�Ô

TEUs by sea, 
of which 
32%  will be 
transported 
aboard dual-fuel 
vessels 
by 2029

NAVIGATING

ARE 103,823 PEOPLE 
FROM 150+ NATIONALITIES 
AND 6 CONTINENTS1

�€�Ž�•�� �D�����>�K�'���}�v�o�Ç��



VALUE CREATION 
STARTS WITH SOLID 

FOUNDATIONS

OUR
PRIORITIES

OUR 
FUNDAMENTALS

HOW WE CREATE VALUE 
At MSC we are committed to enabling sustainable and inclusive 

growth, and by achieving our Purpose we create value for all.
PEOPLE
By promoting a safe, healthy 
and inclusive workplace and 
investing in our people, we foster 
a culture of continuous learning, 
improvement and innovation and 
support our growing workforce in 
the development of new skills and 
�á�k�‰�H�)�s�‰�	�k�z�	�ƒ�k�Q���k�þ�Q�G�q�	�ƒ�	�H�þ�)�	�z�5

PLANET
By investing in innovative projects 
and partnering with other key 
�z�	�þ�ƒ�Q�t�z�k�ƒ�Q�k�È�k�H���k�z�þ�á�@�á�ý�@�	�k�z�Q�@�‰�ƒ�)�Q�H�z�6�k
�¤�	�k�á�t�	�k�)�G�q�t�Q�£�)�H���k�Q�‰�t�k�	�Æ�k�k�þ�)�	�H�þ�ª�k�á�H���k
accelerating the energy transition. 
We have a role in protecting marine 
and land-based ecosystems while 
ensuring the sustainable use of 
natural resources.

���I�e�I�f�?�k�>�o�’�k
CARBON NEUTRALITY

�˜�§�•�•�o�’�¡�I�f�?�kLOGISTICS
TRANSITION SOLUTIONS

�e���I�f�¡���I�f�I�f�?�kA FOCUS 
ON ENERGY EFFICIENCY

�*�f�����]�I�f�?�k
LOGISTICS 

DECARBONIZATION

���o�f�¡�’�I���§�¡�I�f�?�k�¡�o�k
ECONOMIC GROWTH  

���§�I�]�$�I�f�?�k
RESILIENCE ACROSS 
THE GLOBAL VALUE CHAIN

�$�*�Á�*�]�o�•�I�f�?�kLOCAL 
CAPACITY AND �[�f�o�Â�X�E�o�Â

�>�o�˜�¡�*�’�I�f�?�k
INCLUSIVE 

TRADE

���$�Á���f���I�f�?�k
HUMAN RIGHTS

�•�’�o�e�o�¡�I�f�?�kDIVERSITY,
EQUITY AND INCLUSION

�*�f�?���?�I�f�?�k�o�§�’�k
SUPPLY CHAIN

���$�$�’�*�˜�˜�I�f�?�k
SOCIAL 

CHALLENGES

OUR
IMPACT

COMMUNITIES
By providing trade access and 
investing in local industry – 
maritime, ports, road and rail 
infrastructures, shipbuilding and 
related supply chains – we are 
part of economic growth, social 
prosperity and the transformation 
of logistics ecosystems.

CUSTOMERS
By creating connections and 
collaborating across the value 
chain, we enable resilient and 
sustainable supply chains, 
accompanying our customers in 
their climate ambitions and their 
business performance and growth.

BUSINESS ETHICS
AND COMPLIANCE

�•�’�o�¡�*���¡�I�f�?�k
OUR BLUE PLANET

�*�f�˜�§�’�I�f�?�k���k
SAFE PLACE TO WORK

���§�I�]�$�I�f�?�k
ON

FUNDAMENTALS

Authentic relationships 
and close cooperation 
with our stakeholders

Our blue planet , rich in the 
resources we depend on and 

which we must respect

Digital infrastructure , 
data and technology assets

Commitment 
and expertise of our people

across the global MSC family

Global logistics
assets , infrastructure 

and worldwide network

�Ó�Ô �Ó�Õ�e�˜���k�˜�§�˜�¡���I�f�����I�]�I�¡�È�k�’�*�•�o�’�¡�k�Ô�Ò�Ô�Ö
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In 2024, the world continued to experience a series of 
crises that generated extensive socioeconomic im-
�q�á�þ�ƒ�z�6�k���)�t�	�þ�ƒ�@�ª�k�á�Å�	�þ�ƒ�)�H���k�þ�Q�G�G�‰�H�)�ƒ�)�	�z�6�k�q�	�Q�q�@�	�k�á�H���k�ƒ�%�	�)�t�k
livelihoods. The private sector continues to be crucial in 
driving global growth, innovation, investment, job creation 
and capacity-building and contributing to the realization 
of the Sustainable Development Goals (SDGs) by 2030, 
even where these remain a challenge. 
Business plays a pivotal role in delivering the sustainable 
development agenda and this requires collaboration across 
�á�H���k�ý�	�ª�Q�H���k�)�H���‰�z�ƒ�t�)�	�z�k�ƒ�Q�k�È�H���k�ƒ�%�	�k�z�þ�á�@�á�ý�@�	�k�z�Q�@�‰�ƒ�)�Q�H�z�k�ƒ�%�á�ƒ�k
will shape our collective future. However, it is increas-
�)�H���@�ª�k�	�£�)���	�H�ƒ�k�ƒ�%�á�ƒ�k�z�‰�z�ƒ�á�)�H�	���k�	�Å�Q�t�ƒ�z�k�á�t�	�k�H�	�	���	���k�ƒ�Q�k�ý�t�)�H���k

together industry with governments and regulators at the 
global, national and local levels, to cultivate innovation 
�á�H���k�á�þ�þ�	�@�	�t�á�ƒ�	�k�ƒ�%�	�k�	�H�	�t���ª�k�ƒ�t�á�H�z�)�ƒ�)�Q�H�k���Q�t�k�ƒ�%�	�k�ý�	�H�	�È�ƒ�k�Q���k�á�@�@�5
As a purpose-driven organization with a global trans-
portation and logistics network spanning six continents, 
MSC is enabling sustainable supply chains. In 2024 
our network continued to expand with the integration of 
newly acquired companies, bringing additional layers 
of complexity and new opportunities to make a positive 
impact. We participate—both directly and indirectly—in 
transforming the ecosystems we are a part of, helping to 
address inequality, and contributing to a nature-positive, 
net-zero world.

SHARING OUR VISION FOR THE FUTURE

RAMPING UP OUR COMMITMENT TO A MORE SUSTAINABLE FUTURE
As a leading transportation and logistics player operating 
in today’s fast-evolving world, MSC is impacted by a di-
verse range of environmental and social challenges. We 
recognize our role in contributing to the global agenda and 
�%�á�£�	�k���	�È�H�	���k�á�H�k�á�q�q�t�Q�á�þ�%�k�ƒ�%�á�ƒ�k�q�t�Q���t�	�z�z�)�£�	�@�ª�k�)�H�ƒ�	���t�á�ƒ�	�z�k
our commitments into MSC’s business model, strategy 
and operations across the value chain.
The challenges we face today are deeply interconnect-
ed—actions to address climate change and the triple 
�q�@�á�H�	�ƒ�á�t�ª�k�þ�t�)�z�)�z�k�á�@�z�Q�k�)�G�q�á�þ�ƒ�k�	�Å�Q�t�ƒ�z�k�ƒ�Q�k�ƒ�á�þ�=�@�	�k�)�H�	�s�‰�á�@�)�ƒ�ª�k
and to accelerate a sustainable and inclusive energy 
transition. At MSC, we monitor the evolving landscape 
to understand the emerging trends of relevance to our 
business and that will shape the future of our sector. We 

leverage our internal expertise to understand any poten-
tial implications, assess our direct and indirect impacts 
�á�H���k�t�	�È�H�	�k�Q�‰�t�k�z�ƒ�t�á�ƒ�	���)�	�z�k�)�H�k�t�	�z�q�Q�H�z�	�k�ƒ�Q�k�ƒ�%�	�k�H�	�	���z�k�á�H���k
expectations of our key internal and external stakeholders 
(see page 18). Through this process, we identify shared 
ambitions, common challenges and areas of convergence. 
In turn, these inform our sustainability strategy and how 
we progress in the delivery of our commitments.
In 2024 we continued focusing on further improving our 
performance while assessing and aligning entities with 
MSC Cargo Division’s sustainability strategy. As part 
�Q���k�ƒ�%�)�z�k�q�t�Q�þ�	�z�z�6�k�¤�	�k�ƒ�Q�Q�=�k�)�H�ƒ�Q�k�á�þ�þ�Q�‰�H�ƒ�k�ƒ�%�	�k�z�q�	�þ�)�È�þ�)�ƒ�)�	�z�k�Q���k
�	�á�þ�%�k�ý�‰�z�)�H�	�z�z�k�á�H���k�t�	�É�	�þ�ƒ�	���k�ƒ�%�	�z�	�k�)�H�k�ƒ�%�	�k�Q�H���Q�)�H���k�)�G�q�@�	-
mentation of our strategy.

At MSC, we recognize that we cannot advance the SDGs 
alone; the engagement and input of our stakeholders 
provides critical inputs into our material topics and how 
we deliver on our commitments. Over the years, we have 
built close, collaborative relationships with stakeholders 
across the entire value chain, based on active engagement 
and open dialogue. This practice is grounded in building 
mutual trust, transparency, inclusiveness, consistency 
and accountability in our sustainability approach.

ENGAGING OUR GROWING COMMUNITY OF 
STAKEHOLDERS 

MSC’s recent growth has further expanded our community 
of stakeholders with whom we are collaborating along 
our sustainability journey. During the reporting year, we 
consolidated the priorities and expectations of both current 
and new stakeholders, taking into consideration how they 
are responding to the evolving landscape. This activity 
was integrated into the double materiality assessment 
for MSC’s entire Cargo Division (see page 20). 
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We draw on multiple formal and 
informal touchpoints, including 
employee surveys and town halls, 
incorporating our colleagues’ 
insights and sharing our collective 
challenges of the future.
We engage with dedicated teams to 
work on our sustainability priorities 
and we constantly work on building 
awareness of our sustainability 
roadmap across the company.

 	Leadership commitment  
	 to sustainable development

	 Equitable employment in a 
	 diverse and inclusive workplace 

	 Finding meaning through 
	 their work via engagement  
	 and empowerment 

	 A working environment that 
	 prioritizes employee health,  
	 safety and wellbeing 

- 	Consistently embedding our 	
	 purpose in our company culture

-	Aligning colleagues of our recent 	
	 acquisitions and new entities with 	
	 our sustainability commitments

-	Raising awareness and engaging  
	 our people on progress on our  
	 sustainability roadmap

-	Building solidarity among  
	�Q�‰�t�k�þ�t�)�z�)�z�O�á�Å�	�þ�ƒ�	���k�þ�Q�@�@�	�á���‰�	�z

-	Fostering an inclusive environment 	
	 that unlocks the potential of the 	
	 diversity of our workforce

-	Promoting equal access to  
	 development opportunities

-	Engaging and investing in  
	 learning programmes that  
	 promote reskilling and upskilling

- 	Upholding workplace health  
	 and safety and supporting  
	 the wellbeing of our people

We interact and communicate 
regularly with customers by 
soliciting their feedback and 
proposals.
Our ongoing engagement, 
satisfaction surveys, business 
meetings and review enable 
us to gather insights, identify 
trends and understand the 
sustainable development 
topics of relevance to them.

	 Shared ambitions for sustainable  
	 supply chains

	 Logistics solutions enabling  
	 achievement of decarbonization  
	 targets

	 Proactive approach to respecting  
	 and promoting human rights  
	 across the value chain

	 Disclosure on progress of MSC  
	 commitments and impacts

HOW WE 
ENGAGE

CONCERNS AND 
EXPECTATIONS

HOW WE ARE  
RESPONDING

-	 Interacting with our  
	 customers to understand  
	 their evolving expectations 		
	 through 1:1 business meetings,  
	 events and forums

-	Exploring partnership  
	 opportunities to collaborate  
	 on material topics of mutual 		
	 interest

�O	���Q�O���	�z�)���H�)�H���k�ý�	�z�q�Q�=�	�k�Q�Å�	�t�)�H���z�k	
	 to decarbonize supply chains

-	Developing a portfolio  
	 of innovative solutions  
	 (e.g. alternative fuels)

-	Boosting awareness among 	
	 customers on seafarers’ rights 	
	 and wellbeing

-	Reporting on progress and 		
	 performance through  
	 customer questionnaires  
	 and ESG ratings

We foster constructive 
dialogue with our wide range 
of suppliers to hear from 
them directly on the practices 
and topics which matter 
most. We also capitalize on 
suppliers’ insights on how 
they are approaching and 
addressing environmental and 
social material topics also of 
relevance to us.

	 Direct dialogue to address  
	 common challenges and  
	 material topics 

	 Collaboration based on  
	 principles for responsible  
	 business conduct

-	 Improving interactions  
	 through business meetings  
	 and vendor questionnaires

-	Assessing, monitoring  
	 and helping improve  
	 our major suppliers’  
	 sustainability performance

-	Co-creating transformative  
	 solutions for maritime  
	 decarbonization

-	Aligning and vetting our  
	 suppliers with the MSC  
	 Supplier Code of Conduct

We engage directly with 
�G�	�G�ý�	�t�z�k�Q���k�ƒ�%�	�k�È�H�á�H�þ�)�á�@�k
community including lenders 
and insurers, and for some 
Cargo Division entities, we also 
engage with investors through 
�ý�‰�z�)�H�	�z�z�k�G�	�	�ƒ�)�H���z�6�k�ý�t�)�	�È�H���z�k
and partnerships.

-	Updating on progress on  
	 the implementation of our  
	 sustainability plan 

-	Ensuring the progressive  
	 integration of recent  
	 acquisitions and new  
	 entities in our  
	 sustainability strategy 

-	Further enhancing our ESG  
	 risk management approach

-	Expanding the granularity  
	 of data and improving the  
	 standardization of our ESG  
	 reporting, including for  
	 recent acquisitions  
	 and new entities

	�>�‰�ƒ�‰�t�	�O�q�t�Q�Q�È�H���k�ý�‰�z�)�H�	�z�z�k 
	 model, incorporating  
	 sustainability priorities

	 Quality of ESG reporting and  
	 level of disclosure

We engage with communities in 
more than 155 countries, actively 
collaborating with local stakeholders. 
Our partnerships and alliances are 
based on active dialogue with civil 
�z�Q�þ�)�	�ƒ�ª�6�k�Q�Å�	�t�)�H���k�Q�‰�t�k�q�	�t�z�q�	�þ�ƒ�)�£�	�k�á�H���k
contributing expertise to implement joint 
�á�þ�ƒ�)�£�)�ƒ�)�	�z�k�ƒ�Q�k�á�����t�	�z�z�k�z�q�	�þ�)�È�þ�k�)�z�z�‰�	�z�k�Q���k
mutual interest.

	 Transparency and accountability  
	 on MSC’s sustainability  
	 commitments and impacts

	 Engagement and collaboration  
	 �Q�H�k�z�q�	�þ�)�È�þ�k�z�Q�þ�)�á�@�k�á�H���k 
	 environmental topics

-	Maintaining an open dialogue  
	 with civil society and regularly  
	 engaging with non-governmental  
	 organizations and local  
	 community actors

-	Collaborating with  
	 non-governmental 		
	 organizations, scientists  
	 and academics on social  
	 and environmental topics

-	Participating in leading  
	 multi-stakeholder initiatives  
	 and sustainability partnerships

-	Cooperating with the MSC  
	 Foundation on projects directly  
	 impacting local communities

EMPLOYEES CUSTOMERS SUPPLIERS FINANCIAL 
COMMUNITY REGULATORS COMMUNITIES  

AND CIVIL SOCIETY

OUR STAKEHOLDERS

We interact with policymakers, 
intergovernmental organizations 
and government authorities and 
institutions at international, regional 
and national levels, engaging in policy 
debates and consultations through 
trade associations and partnerships 
as well as responding to government 
enquiries and contributing feedback on 
�z�q�	�þ�)�È�þ�k�ƒ�Q�q�)�þ�z�k�t�	�@�á�ƒ�	���k�ƒ�Q�k�Q�‰�t�k�)�H���‰�z�ƒ�t�ª�5

	 Compliance with international,  
	 national and local regulatory  
	 frameworks and standards

	 Contribution of industry  
	 perspective to debates related 	
	 to policy and standards

	 Leadership and public-private  
	 collaboration to promote  
	 responsible business  

-	Actively engaging with  
	 regulatory bodies and policy  
	 representatives to ensure  
	 compliance

-	Contributing industry  
	 experience and identifying  
	 challenges opportunities in  
	 the development of upcoming 	
	 regulatory frameworks

-	Engaging in direct dialogue  
	 with government authorities  
	�á�H���k�)�H�z�ƒ�)�ƒ�‰�ƒ�)�Q�H�z�k�Q�H�k�z�q�	�þ�)�È�þ�k 
	 topics, including infrastructure  
	 development, customs and  
	 energy transition planning

18 SUSTAINABILITY AT THE HEART OF OUR BUSINESS
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ADDRESSING WHAT MATTERS

MSC’s approach to determining our material topics is 
grounded in an assessment and prioritization process 
informed by wide-ranging insights and inputs. During the 
reporting year, our assessment evolved as needed to 
address new regulatory requirements and work towards 
integrating impacted Cargo Division entities into the ma-
teriality assessment process, both for our own operations 
and those within our value chain. We also incorporated 
relevant topics related to the external operating environment. 
Building on previous work and progressively adopting the 

reporting requirements of the European Union Corporate 
Sustainability Reporting Directive (EU CSRD), in 2024 we 
conducted an initial double materiality assessment (DMA) 
working towards compliance with the applicable reporting 
standards. Conducted with the support of an independent 
third party, this double materiality assessment addressed 
�ý�Q�ƒ�%�k�)�G�q�á�þ�ƒ�k�á�H���k�È�H�á�H�þ�)�á�@�k�G�á�ƒ�	�t�)�á�@�)�ƒ�ª�6�k�)�H�ƒ�	���t�á�ƒ�)�H���k�)�G�q�á�þ�ƒ�k
materiality with the evaluation of risks and opportunities 
�t�	�@�á�ƒ�	���k�ƒ�Q�k�z�‰�z�ƒ�á�)�H�á�ý�)�@�)�ƒ�ª�k�)�z�z�‰�	�z�k�ƒ�%�á�ƒ�k�þ�Q�‰�@���k���	�H�	�t�á�ƒ�	�k�z�)���H�)�È�þ�á�H�ƒ�k
�È�H�á�H�þ�)�á�@�k�)�G�q�á�þ�ƒ�z�k���Q�t�k�ƒ�%�	�k�þ�Q�G�q�á�H�ª�5
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�¡�%�	�k�á�z�z�	�z�z�G�	�H�ƒ�k�q�t�Q�þ�	�z�z�k�)���	�H�ƒ�)�È�	���k�q�Q�z�)�ƒ�)�£�	�k�á�H���k�H�	���á�ƒ�)�£�	�k
impacts as well as the current and potential risks and oppor-
�ƒ�‰�H�)�ƒ�)�	�z�k�á�z�z�Q�þ�)�á�ƒ�	���k�¤�)�ƒ�%�k�	�á�þ�%�k�ƒ�Q�q�)�þ�5�k�¡�%�)�z�k�@�	���k�ƒ�Q�k�ƒ�%�	�k�)���	�H�ƒ�)�È-
cation of eleven material topics for MSC’s Cargo Division. 
Key inputs and expectations deriving from our ongoing 
�z�ƒ�á�=�	�%�Q�@���	�t�k�	�H���á���	�G�	�H�ƒ�k�)�H���Q�t�G�	���k�ƒ�%�	�k�)���	�H�ƒ�)�È�þ�á�ƒ�)�Q�H�k�á�H���k
prioritization of interconnected material topics of relevance. 
The process was reviewed and validated by our Leadership 
Team to ensure its relevance for strategic decision-making 
and integration into MSC’s operations. The results are also 

�t�	�É�	�þ�ƒ�	���k�)�H�k�Q�‰�t�k�z�‰�z�ƒ�á�)�H�á�ý�)�@�)�ƒ�ª�k�z�ƒ�t�á�ƒ�	���ª�6�k�¤�%�)�þ�%�k�)�z�k�þ�Q�H�ƒ�)�H�‰�Q�‰�z�@�ª�k
reviewed and adjusted accordingly (see page 22). The 
DMA will be further improved in 2025 and will be formally 
reviewed each year.
In light of the ever-evolving regulatory requirements, we initiated 
the development of an appropriate control environment cov-
�	�t�)�H���k�ƒ�%�	�k�)���	�H�ƒ�)�È�	���k���)�z�þ�@�Q�z�‰�t�	�k�t�	�s�‰�)�t�	�G�	�H�ƒ�z�k�á�þ�t�Q�z�z�k�ƒ�%�	�k�	�H�ƒ�)�t�	�k
reporting boundary, coupled with internal control checks to 
verify accuracy. Initial results are expected in 2025 and reporting 
on the control environment will be implemented accordingly. 
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ESRS E1
Climate change mitigation, including energy

Climate change adaptation

ESRS E2
Pollution of air

Pollution of water

ESRS E4 Impact on the extent and condition of ecosystems

ESRS E5 Waste management

ESRS S1 Working conditions - own workforce

ESRS S2 Working conditions and other work-related rights - value chain workers

ESRS S3 Communities’ economic, social and cultural rights

ESRS G1
Corruption and bribery

Management of relationships with suppliers

E

S

G

MATERIAL TOPICS



BUSINESS  
ETHICS AND  
COMPLIANCE

PROTECTING  
OUR BLUE PLANET

ENSURING A  
SAFE PLACE TO WORK

CONTRIBUTING  
TO ECONOMIC  
GROWTH  

BUILDING RESILIENCE 
ACROSS THE GLOBAL  
VALUE CHAIN

DEVELOPING LOCAL  
CAPACITY AND  
�[�f�o�Â�X�E�o�Â

ADVANCING  
HUMAN RIGHTS

PROMOTING  
DIVERSITY, EQUITY 
AND INCLUSION

ENGAGING OUR 
SUPPLY CHAIN

AIMING FOR  
CARBON NEUTRALITY

SUPPORTING  
LOGISTICS TRANSITION 
SOLUTIONS

MAINTAINING  
A FOCUS ON ENERGY 
EFFICIENCY
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The insights from our materiality assessment continue to 
shape our strategy, resource allocation and inform how 
we address the global challenges most relevant to our 
business. As an active participant of the United Nations 
Global Compact  (UNGC) since 2016, we remain focused 
on advancing the 2030 Agenda for Sustainable Devel -
opment  and delivering on our sustainability commitments. 
We support the UN Sustainable Development Goals 
(SDGs) and, by implementing our strategy in alignment 
with the Ten Principles of the UNGC  and the UN Guiding 
Principles on Business and Human Rights  (UNGPs), 
we aim to make a transformative impact on 13 SDGs.
At MSC, we see sustainability as a driver for innovation, 
growth and long-term value creation. As an expanding 
global company in transportation and logistics, we strive to 
build resilient, inclusive and sustainable supply and value 
chains. We are committed to our industry’s decarbonization 
and, helping to foster economic growth by empowering 
players in local and global trade and promoting respect for 
human rights throughout the value chain. These principles 
�t�	�É�	�þ�ƒ�k�Q�‰�t�k�q�‰�t�q�Q�z�	�k�á�H���k�á�t�	�k�þ�	�H�ƒ�t�á�@�k�ƒ�Q�k�Q�‰�t�k�z�‰�z�ƒ�á�)�H�á�ý�)�@�)�ƒ�ª�k
strategy—our sustainability roadmap—which guides our 

decision-making at all levels and across all entities of the 
Cargo Division.
During the reporting year, our Leadership Team reviewed 
�á�H���k�þ�Q�H�È�t�G�	���k�ƒ�%�	�k�Q�H���Q�)�H���k�t�	�@�	�£�á�H�þ�	�k�Q���k�ƒ�%�	�k���á�t���Q�k�$�)�£�)�z�)�Q�H�b�z�k
sustainability strategy. Through a structured approach, 
we further progressed in the embedding of sustainability 
into our operations, focusing on engaging colleagues from 
our recent acquisitions and newly established entities 
and progressively aligning them with our strategy and a 
consolidated reporting approach. 
Our time-bound sustainability plan sets milestones for the 
short, medium and long terms, with business segments 
�á�H���k�=�	�ª�k���‰�H�þ�ƒ�)�Q�H�z�k�þ�Q�@�@�á�ý�Q�t�á�ƒ�)�H���k�Q�H�k�ƒ�%�	�k���	�È�H�)�ƒ�)�Q�H�6�k���	�£�	�@�Q�q-
ment and execution of programmes and projects. With our 
recent acquisitions, we leverage the diverse contributions 
and perspectives of experts to review, enhance and adjust 
programmes for consistency across the reporting boundary 
of the Cargo Division. This process considers the speci-
�È�þ�)�ƒ�)�	�z�k�Q���k�Q�‰�t�k���)�Å�	�t�	�H�ƒ�k�ý�‰�z�)�H�	�z�z�k�z�	���G�	�H�ƒ�z�k�á�H���k�á�q�q�@�)�þ�á�ý�@�	�k
regulatory frameworks. As an integral part of our approach, 
we track progress and monitor our performance against 
our commitments and targets, as detailed in each chapter.
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