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Above all, MSC is a family company with strong values and a deep shipping 
heritage dating back 50 years. Despite our global presence and large-scale 
operations, we understand that each customer has different needs, so we 
go the extra mile to find tailor-made solutions. 

Founded by Captain Gianluigi Aponte, MSC Mediterranean Shipping Company (MSC) 
is a privately-owned shipping line established in 1970 and headquartered in Geneva 
(Switzerland) since 1978. The company’s international headquarters supervise a 
worldwide network of offices, each responsible for commercial and operational activities 
in their respective countries. 

MSC is a world leader in global transportation and is part of the MSC Group shipping 
conglomerate, a global business in the transport and logistics sector. The Group 
encompasses a Cargo Division with MSC Mediterranean Shipping Company (MSC), 
Terminal Investment Limited (TiL), MEDLOG and a Passenger Division led by  
MSC Cruises and complemented by Mediterranean passenger ferries Grandi Navi 
Veloci (GNV) and SNAV. 

Note: key numbers end 2022

730
VESSELS

260+
ROUTES

520
PORTS OF CALL

675
OFFICES

23
MILLION TEU
CARRIED ANNUALLY

155
COUNTRIES

150,000
MSC GROUP EMPLOYEES

A FAMILY COMPANY  
CARING FOR YOUR BUSINESS
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AN END-TO-END JOURNEY  
FOR YOUR CARGO
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INTERMODAL SOLUTIONS  
IN LATAM & THE CARIBBEAN

MSC takes care of your cargo from pick-up to delivery, providing a single point of contact 
for the entire journey. Whether your cargo travels by land or sea, we support you 
throughout its journey, ensuring a reliable and optimised supply chain.

We are proud to be a stable and reliable partner for thousands of businesses around 
the world. We support all type of industries, supplying specific expertise for breakbulk, 
flexibags, reefer solutions and hazardous cargo.

MSC invests continuously in assets and technology to optimise solutions, deliver the 
best possible customer service and ensure a sustainable approach.
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AN END-TO-END JOURNEY  
FOR YOUR CARGO

130+
ROUTES 

62
PORTS OF CALL

2,8K+
MSC GROUP EMPLOYEES

21
COUNTRIES

56
OFFICES

Since 1991, MSC’s dedicated team in Latam & the Caribbean has provided new 
alternatives and cost-efficient solutions to ensure on-time deliveries.

Our local experts offer flexible and reliable transport by road, rail and barge, coupled 
with logistics solutions, to meet your business requirements.

MSC’s global and established network serves all industries worldwide.

INTERMODAL SOLUTIONS  
IN LATAM & THE CARIBBEAN
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Neuquen

Río Negro

San Miguel de Tucuman

Salta
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de Jujuy
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del Estero

La Rioja
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SAN ANTONIO 
VALPARAISO San Luis

Catamarca
Corrientes

Caacupemi

Misiones

MONTEVIDEO
SARANDI

Bahia Blanca

Puerto Madryn 

ROSARIO

BUENOS AIRES
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Mar del Plata

CORONEL

Cordoba

USHUAIA

Rio Grande
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ARGENTINA

MSC OFFICES

	• Buenos Aires
	• Mendoza 

MSC HEAD 
OFFICE

DEPOT

WAREHOUSE

TRUCK

RAIL

FEEDER

BARGE

KEY STRENGTHS

	• Transportation by truck to anywhere 
in the country – as well as to Chile and 
Uruguay – from Rosario, Zarate, Buenos 
Aires and Mendoza

	• Smart containers with 24/7 visibility and 
real-time monitoring

	• Fitting solutions for flexibag

8 MSC COUNTRY GUIDE
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BAHAMAS 

MSC OFFICES

	• Freeport
	• Nassau

KEY STRENGTHS

	• Inland trucking solutions from/to 
Freeport, within the whole island

	• Less Than A Container Load (LCL) and 
consolidation solutions for imports only 
arriving in Nassau

	• MSC Extended Protection
	• Weekly feeder solutions from Freeport to 

Nassau for non-Florida cargo
	• Warehouse in Miami for transloading and 

consolidations to Bahamas

MSC HEAD 
OFFICE

PORT OF CALL

WAREHOUSE

TRUCK

FEEDER
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Cochabamba

Sucre

Santa Cruz de la Sierra

Tarija

IQUIQUE

ARICA

Oruro

LA PAZ

BOLIVIA

MSC OFFICES

	• La Paz 
	• Santa Cruz de la Sierra

MSC HEAD 
OFFICE

DEPOT

WAREHOUSE

PORT OF CALL

TRUCK

KEY STRENGTHS

	• Door-to-door solutions nationwide, and 
through Chilean main ports Arica and 
Iquique 

	• Type of cargo: containerized /  
breakbulk / reefer

	• Smart containers available
	• Warehouses in La Paz and Oruro
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São Paulo
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TRUCK
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MULTIMODAL 
TRANSPORT

BRAZIL

MSC OFFICES

	• Belem
	• Curitiba
	• Fortaleza
	• Itajai
	• Manaus
	• Navegantes
	• Paranagua
	• Porto Alegre
	• Porto Velho
	• Recife
	• Rio de Janeiro
	• Rio Grande
	• Salvador 
	• Santos
	• São Paulo
	• Vitoria

KEY STRENGTHS

	• Reefer cargo expertise
	• Project cargo expertise
	• Multimodal solutions available  

at main locations
	• Warehousing solutions
	• Customs clearance
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MSC OFFICES

	• Arica
	• Iquique
	• San Antonio 
	• Santiago
	• Talcahuano
	• Valparaiso

MSC HEAD 
OFFICE

EMPTY 
CONTAINER 
DEPOT

BONDED  
DEPOT

WAREHOUSE

TRUCK

FEEDER

KEY STRENGTHS

	• Warehousing solutions 
	• Door-to-door trucking solutions
	• Empty container depots in Arica, Iquique, 

Puerto Angamos, Lirquen, Coronel, 
Santiago, Valparaiso, and San Antonio

	• Bonded depots in San Antonio, and 
Valparaiso

	• Reefer cargo solutions
	• Value-added solutions including 

flexibags and liners for liquid cargo, 
stuffing and unstuffing, project cargo, 
pre-stacking, and IMO cargo 

12 MSC COUNTRY GUIDE



CARTAGENA

Santa MartaBarranquilla

Aguachica

La Paila

Medellin

TURBO

Bucaramanga

Cucuta

Cali

BUENAVENTURA
BOGOTA

COLOMBIA

MSC OFFICES

	• Bogota 
	• Buenaventura
	• Cali
	• Cartagena
	• Medellin
	• Turbo

MSC HEAD 
OFFICE

DEPOT

WAREHOUSE

TRUCK

KEY STRENGTHS

	• Intermodal solutions from/to Cartagena 
and Buenaventura to any location in the 
country for import only

	• Multiple modes of inland transportation 
for import: MTO (Multimodal Transport 
Operation), DTA (Customs Inbond 
Transit), cross docking, containerised 
cargo, nationalised cargo and loose cargo

	• ISO 28000 certified security 
management system 

	• Specialised customer support team from 
start to finish 

	• Warehousing solutions
	• Reefer and hazardous cargo
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CALDERA PORT

SAN JOSE

MOIN PORT

Changuinola

Liberia

Cabo Blanco

Puntarenas

Santa Cruz

Zona Norte
(San Carlos, Sarapiquí)

Cartago

Heredia
Alajuela

Limon

Zona Sur

Pital La Virgen

COSTA RICA

 

MSC OFFICE

	• Caldera
	• Limon
	• San Jose

MSC HEAD 
OFFICE

REEFER CENTER

DEPOT

TRUCK

FEEDER

KEY STRENGTHS

	• Intermodal solutions between both 
Pacific and Atlantic Oceans 

	• Reefer cargo & expertise
	• Inland transportation solutions 

throughout Costa Rica, including Central 
Valley and the main ports of Caldera and 
Moin

	• Reefer center in Moin Port
	• Assistance with import transit 

documentation 
	• Smart container solutions 
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Puerto Plata

Moca San Francisco
De Macoris

Samana

Nagua

La Vega

San Juan
de la Maguana

Azua

San CristobalBarahona

Pedernales

Bonao

Cotui

Monte Plata
Hato Mayor

Higuey

San Pedro 
de Macoris La Romana

Bavaro

Punta Cana

Monte Cristi

MANZANILLO 
(Pepillo Salcedo)

CAUCEDO

Santiago de Los Caballeros

SANTO DOMINGO
RIO HAINA 

DOMINICAN REPUBLIC

MSC OFFICES

	• Caucedo
	• Santo Domingo

MSC HEAD 
OFFICE

DEPOT

TRUCK

KEY STRENGTHS

	• Intermodal solutions from/to Caucedo 
and Rio Haina to any location in the 
country

	• Proprietary chassis fleet for inland 
transportation

	• Documentation and customs clearance
	• Smart containers tracking solutions with 

24/7 visibility in real-time monitoring
	• MSC regional office for transshipment 

and planning center
	• Hazardous cargo transportation
	• Reefer cargo expertise
	• More than 85 trucking destinations 

nationwide, including: Santiago de Los 
Caballeros, Santo Domingo, La Romana, 
San Pedro de Macoris, Bavaro, and 
Punta Cana
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Santo
Domingo

Quevedo

Ventanas

San Juan

Tillales

El Cambio

BalaoPosorja
Tenguel

Arenillas

Babahoyo

Portoviejo

Vínces

Santa Elena

Quito

El Coca

Ascazubi

Ibarra

Ambato

Loja

Cuenca

Virgen
de Fátima

Puerto Inca
El Triunfo

El GuaboBuenavista

Machala

Esmeraldas
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GUAYAQUIL

PUERTO BOLIVAR
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ECUADOR

 

MSC OFFICES

	• Guayaquil
	• Puerto Bolivar

MSC HEAD 
OFFICE

WAREHOUSE

DEPOT

PORT OF CALL

TRUCK

KEY STRENGTHS

	• Reefer solutions expertise
	• Door-to-door trucking solutions  

for import cargo 
	• Import unloading and stripping solutions 
	• Genset rentals for reefer cargo
	• First carbon-neutral shipping company in 

the country
	• MSC Cargo Insurance
	• Largest space capacity and container 

availability in the country
	• Storage and warehousing for imports
	• Customs clearance
	• Smart container solutions
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Sonsonate

Ahuchapan

Santa Ana
Chalatenango

SAN SALVADOR

ACAJUTLA

Nejapa

Morazan

San Miguel

La Union
La Paz

Lourdes

TO
SANTO TOMAS DE CASTILLA
AND PUERTO BARRIOS

EL SALVADOR

MSC OFFICES

	• Acajutla
	• San Salvador

MSC HEAD 
OFFICE

DEPOT

PORT OF CALL

TRUCK

KEY STRENGTHS

	• Worldwide coverage using both Pacific 
and Atlantic solutions

	• Cross-border trucking solutions between 
El Salvador and Guatemalan Atlantic 
ports such as Puerto Barrios and Santo 
Tomas de Castilla 

	• Door-to-door trucking solutions within 
El Salvador with our proprietary chassis 
fleet

	• Strategic locations in Acajutla, Lourdes, 
and Nejapa for empty container depot 
services

	• Hazardous cargo solutions
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PUERTO QUETZAL

El Estor

Quezaltenango

Mazatenango

PUERTO BARRIOS 

Coban

GUATEMALA CITY

Zacapa

SANTO TOMAS DE CASTILLA

GUATEMALA

MSC OFFICES

	• Guatemala City 
	• Puerto Barrios
	• Santo Tomas de Castilla
	• Puerto Quetzal

MSC HEAD 
OFFICE

DEPOT

TRUCK

KEY STRENGTHS

	• Worldwide coverage using both Pacific 
and Atlantic Oceans

	• Cross-border trucking solutions from/to  
El Salvador
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PUERTO QUETZAL

El Estor

Quezaltenango

Mazatenango

PUERTO BARRIOS 

Coban

GUATEMALA CITY

Zacapa

SANTO TOMAS DE CASTILLA

GEORGETOWN

PORT OF SPAIN

PARAMARIBO

MSC OFFICE

PORT OF CALL

FEEDER

GUYANA

MSC OFFICE

	• Georgetown

KEY STRENGTHS

	• Inland transportation within Guyana 
	• Reefer and hazardous cargo
	• AFS (Atlantic Feeder Service)
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KINGSTONSpanish Town

Mandeville

Black River

Savanna-la-Mar

 Lucea

Montego Bay Falmouth
St Ann's Bay

Port Maria

 Port Antonio

Morant BayMay Pen

SAN PEDRO SULA
Choloma

Tegucigalpa

San Lorenzo

Choluteca

Villanueva
Potrerillos

La Paz

PUERTO CORTES

El Progreso

HONDURAS

MSC OFFICES

	• Puerto Cortes
	• San Pedro Sula

MSC HEAD 
OFFICE

DEPOT

TRUCK

KEY STRENGTHS

	• Cross-border trucking solution from/to  
Nicaragua

	• Customs clearance (transit bond)
	• Door-to-door trucking solutions within 

Honduras
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KINGSTONSpanish Town

Mandeville

Black River

Savanna-la-Mar

 Lucea

Montego Bay Falmouth
St Ann's Bay

Port Maria

 Port Antonio

Morant BayMay Pen

JAMAICA 

MSC OFFICE

	• Kingston

MSC HEAD 
OFFICE

TRUCK

KEY STRENGTHS

	• Door-to-door trucking solutions within 
Jamaica 

	• Our two main ports of operations include 
Kingston Freeport and Kingston Wharves

	• Trucks can be quoted at origin
	• Smart containers with 24/7 visibility and 

real-time monitoring
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Almirante

Santa Fe

Chiriqui Grande

Bocas del Toro

David

Chilibre
MANZANILLO

RODMAN

CRISTOBAL

COLON

Yaviza

Las Tablas

Penonome
La Chorrera

Santiago

Panama City
Costa del Este

San MiguelitoBALBOA
Jinotega

Matagalpa
Sebaco

Tipitapa
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Condega

TO PUERTO CORTES

TO LAS MANOS

TO GUASAULE

Boaco

Chinandega

Leon

Nandaime

Nueva Guinea

El RamaMANAGUA

Rivas

San Juan del Sur

GranadaMasaya

CORINTO PORT

MSC HEAD 
OFFICE

DEPOT

TRUCK

NICARAGUA

MSC OFFICE

	• Managua

KEY STRENGTHS

	• Door-to-door trucking solutions within 
Nicaragua

	• Transit bond to customs warehouse
	• Lining solutions
	• Protection to safeguard the cargo to its 

final destination
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El RamaMANAGUA
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San Juan del Sur

GranadaMasaya

CORINTO PORT

PANAMA

MSC OFFICE

	• Costa del Este - Panama City

MSC HEAD 
OFFICE

PORT OF CALL

TRUCK

FEEDER

KEY STRENGTHS

	• MSC regional hub and the biggest 
transshipment port in Latin America

	• Ports of call in both Pacific and Atlantic 
Oceans

	• MSC Cargo Insurance
	• Warehousing solutions
	• Smart containers with 24/7 visibility and 

real-time monitoring
	• Tailor-made solutions
	• Large coverage and availability of trucks 

nationwide
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Matarani
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CALLAO

Ilo Tacna

Ayacucho

Abancay

Cusco

Puno

Moquegua

LIMA

Sullana

Tumbes

PiuraPAITA

Cajamarca

Moyobamba

Chiclayo

Truijllo
Salavery

Chimbote

Cerro de Pasco

Huancayo

Pisco
Ica

Concepcion

Mariscal Estigarribia

San Pedro

TO BUENOS AIRES

TO CHILE

TO MONTEVIDEO
TO MONTEVIDEO 
& BUENOS AIRES

Caacupe

Cnel. Oviedo

Encarnacion

Yby Yau

Lima

San Ignacio

Ciudad del Este

TO PARANAGUA & SANTOS

Salto 
del Guaira

Pedro Juan Caballero

Paraguari

CAACUPE MI - ASUNCION
Villeta

CAACUPEMI - PILAR

TERPORT VILLETA

PUERTO SEGURO

PARAGUAY

MSC OFFICE

	• Asuncion

MSC HEAD OFFICE

WAREHOUSE

REEFER CENTER

PORT OF CALL

TRUCK

BARGE

KEY STRENGTHS

	• Barge solutions to Montevideo (Uruguay) 
and Buenos Aires (Argentina)

	• Cross-border trucking solutions  
from/to Montevideo (Uruguay), Buenos 
Aires (Argentina), Paranaguá (Brazil), 
San Antonio and Valparaiso (Chile)

	• Smart containers with 24/7 visibility and 
real-time monitoring

	• Door-to-door trucking solutions within 
Paraguay

	• MSC Cargo Insurance
	• Customs clearance
	• Sensitive cargo solutions including flexi-

bags and thermal liners
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Matarani

Arequipa

CALLAO

Ilo Tacna

Ayacucho

Abancay
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Moquegua

LIMA

Sullana

Tumbes

PiuraPAITA

Cajamarca

Moyobamba

Chiclayo

Truijllo
Salavery

Chimbote

Cerro de Pasco

Huancayo

Pisco
Ica

MSC HEAD 
OFFICE

WAREHOUSE

DEPOT

REEFER CENTER

PORT OF CALL

FRUIT 
PACKING AND 
PROCESSING

TRUCK

Concepcion

Mariscal Estigarribia

San Pedro

TO BUENOS AIRES

TO CHILE

TO MONTEVIDEO
TO MONTEVIDEO 
& BUENOS AIRES

Caacupe

Cnel. Oviedo

Encarnacion

Yby Yau

Lima

San Ignacio

Ciudad del Este

TO PARANAGUA & SANTOS

Salto 
del Guaira

Pedro Juan Caballero

Paraguari

CAACUPE MI - ASUNCION
Villeta

CAACUPEMI - PILAR

TERPORT VILLETA

PUERTO SEGURO

PERU

MSC OFFICES

	• Callao
	• Lima 
	• Paita

KEY STRENGTHS

	• Reefer solutions 
	• Exclusive reefer container depot in 

Callao
	• Smart containers with 24/7 visibility and 

real-time monitoring
	• Door-to-door trucking solutions for 

import cargo 
	• Stuffing and stripping solutions
	• Customs broker solutions
	• Warehousing solutions, empty container 

and bonded depots
	• Fruit packing and processing center in 

Piura
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GEORGETOWN

PORT OF SPAIN

PARAMARIBONieuw Nickerie
AlbinaLelydorp

Brownsweg

SURINAME

MSC OFFICE

	• Paramaribo

KEY STRENGTHS

	• Door-to-door trucking solutions within 
Suriname

	• Atlantic Feeder Service connecting 
Suriname to Guyana and Trinidad & 
Tobago

	• GPS tracking and monitoring
	• MSC cargo insurance
	• Reefer and hazardous cargo

MSC HEAD 
OFFICE

DEPOT

PORT OF CALL

FEEDER
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GEORGETOWN

PORT OF SPAIN

PARAMARIBONieuw Nickerie
AlbinaLelydorp

Brownsweg

PORT OF SPAIN

Port of Scarborough
Canaan

Charlotteville

Arima

Chaguanas

Toco

Pierreville

Fullarton

Maracas

POINT LISAS
Couva

San Fernando

TRINIDAD

TOBAGO
TRINIDAD AND TOBAGO

MSC OFFICE

	• Port of Spain

MSC HEAD 
OFFICE

PORT OF CALL

TRUCK

FEEDER

KEY STRENGTHS

	• Door-to-door trucking solutions within 
Trinidad 

	• Trucking solutions can be quoted  
at origin 

	• MSC Cargo Insurance 
	• Inter-island ferry between Port of Spain 

(Trinidad) to Scarborough (Tobago)
	• Cross-border transportation through 

the Atlantic Feeder Service (AFS) 
connecting Trinidad & Tobago with 
Guyana and Suriname

	• 2 MSC terminals: Port of Spain and  
Point Lisas

	• Reefer and hazardous cargo
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Rivera

Nueva Palmira Port

TO PARAGUAY

TO ROSARIO

TO RIO GRANDE (BRASIL)

TO ZARATE

MONTEVIDEO

Canelones

Mercedes
Fray Bentos

Salto

Bella Union Artigas

Tacuarembo

Chuy

Punta del Este

La Paloma

Rocha

Colonia
del Sacramento

Punta Pereira

San Jose

Zona Franca 
Libertad

Jose Pedro Varela

Paso de Los Toros

Florida
Flores

Acegua

Melo

Treinta y Tres

Paysandu

URUGUAY

MSC OFFICE

	• Montevideo

MSC HEAD 
OFFICE

DEPOT

WAREHOUSE

TRUCK

BARGE

KEY STRENGTHS

	• Door-to-door trucking solutions within 
Uruguay

	• Reefer solutions 
	• Bonded depot
	• Customs broker solutions
	• Cross-border multimodal solutions to 

Argentina, Paraguay, Chile and Brazil 
	• Liquid Cargo solutions
	• Warehousing solutions
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CONTACTS ARGENTINA
BUENOS AIRES
Chile Street N° 801
C1098AAQ, Buenos Aires
T: +54 11 3984 7474
E: arg-info@msc.com

CHILE
SANTIAGO
3120 Isidora Goyenechea Avenue, Floor 5
Las Condes, Santiago
T: +56 22 729 1000
E: chl-info@msc.com

COLOMBIA
BOGOTA
Avenue 9A N. 99-02
Office 502B, Citibank Building, Bogota
T: +57 1 628 8800
E: col-info@msc.com

BAHAMAS
GRAND BAHAMA
#24 Logwood Road
P.O. Box, F-43113
Freeport, Grand Bahama, Bahamas
T: +1 242 602 6500
E: bhs-info@msc.com

COSTA RICA
SAN JOSE
El Cedral Corporate Center, Tower 4, floor 5
Escazu, Trejos Montealegre, 
San Jose, Costa Rica
T: +506 4101 5570
E: cri-info@msc.com

BOLIVIA
LA PAZ
730 Julio Patiño Avenue Calacoto, La Paz
T: +591 2 211 0000
E: bol-info@msc.com
MSC SALES:
E: bol-sales@msc.com

DOMINICAN REPUBLIC
SANTO DOMINGO
Building Malaga VII
Rafael Augusto Sanchez street # 38
2nd floor, Naco, Santo Domingo
T: +1 809 381 1006
E: dom-info@msc.com

BRAZIL
SANTOS 
Ana Costa Avenue, 291,Gonzaga
11060-917, Santos 
T: +55 13 3211 9500
E: bra-info@msc.com

ECUADOR
GUAYAQUIL
Centrum Building ,15th floor, Suite 2
Av. Francisco de Orellana 501 
and Alberto Borges, P.O. Box 10336, Guayaquil
T: +593 4 3811900
E: ecu-info@msc.com

EL SALVADOR
SAN SALVADOR
17 Francisco Gavidia street
Colonia Escalon, San Salvador
T: +503 2520 2200
E: slv-info@msc.com
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NICARAGUA
MANAGUA
In front of Canada's Embassy
El Nogal street, number 30,  
Bolonia Residential,
Managua
T: +505 7513 7620
E: nic-info@msc.com

SURINAME
PARAMARIBO
Van’t Hogerhuysstraat 9-11
Paramaribo
T: +597 40 15 80
E: sur-info@msc.com

TRINIDAD AND TOBAGO  
& GUYANA
PORT OF SPAIN
Office Level 1, Invaders Bay Tower
Invaders Bay, Audrey Jeffers Highway
Port of Spain, Trinidad and Tobago 170602
T: +1 868 623 1439
E: tto-info@msc.com

PANAMA
PANAMA CITY
PH Time Square Center, 33rd floor,  
Costa del Este, Panama City
T: +507 297 6700 
E: pan-sales@msc.com 

GUATEMALA
GUATEMALA CITY
Dubai Center Building, Office 401
1st Avenue 13-29 Zone 10    
01010, Guatemala
T: +502 2318 8686
E: gtm-info@msc.com

URUGUAY
MONTEVIDEO
1365, Andes Street,13th floor
11 100 Montevideo 
T: +598 2 902 2935
E: ury-intermodal@msc.com

PARAGUAY
ASUNCION 
Atrium Building, 1st floor
Guido Spano & Dr. Francisco Morra, Asuncion
T: +595 21 616 8000 
E: pry-info@msc.com

HONDURAS
SAN PEDRO SULA
Torre Empresarial El Parque, 3rd floor
18th Avenue, Streets 9 and 10 SW
Barrio Rio de Piedras, San Pedro Sula
T: +504 25709970
E: hnd-info@msc.com

PERU
LIMA
Alvarez Calderon Avenue 185, Floor 5
San Isidro, Lima 27
T: +51 1 221 7561
E: per-info@msc.com

JAMAICA
KINGSTON
90-92 First Street, Newport West,  
Kingston 13. Jamaica., W.I.
T: +1 876 937 1790-1
E: jam-info@msc.com  
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MOVING THE WORLD, TOGETHER.
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