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MYMSC: 24/7 REAL-TIME ACCESS TO YOUR FREIGHT

MSC is continually enhancing myMSC, our secure eBusiness platform which provides you with 24/7 real-time access 
to your freight information.

GO PAPERLESS  
easy access to your electronic shipping documents

ONE PLATFORM
irrespective of your preferred booking channel

NO INSTALLATION REQUIRED 
myMSC is accessible online 

MYMSC APP 
available for both Android and iOS

SAVE TIME  
no need to pick up the phone 

A DIRECT CONNECTION  
with MSC, as your carrier of choice

ACCESS 
HISTORICAL INFORMATION 

at your own convenience, including Bills of Lading 

BETTER VISIBILITY 
of the status of your shipments for optimal planning 

EXCHANGE RATES  
to quote shipments more accurately



MYMSC - ANY DEVICE, ANY TIME

myMSC is accessible on any device through msc.com/myMSC or the myMSC App, at any time. 
You will have access to the following key functionalities:

• Get a quick quote, 24/7
• Submit your booking in minutes
• Quotes available from and to door,

ramp and port
• Dry equipment only

INSTANT
QUOTE

Retrieve:
• Booking confirmations
• Non-negotiable BL
• Arrival notices
• Invoices, copies
• AMS declaration status, import

delivery order (for USA)
• Draft BL

DOCUMENTS

• VGM submission by booking or
BL number

• Single or bulk VGM submission
using the MS Excel upload option

• History retrieval of submitted
VGMs by booking, BL or container
number

• Tare weight search for
MSC-operated containers

SOLAS VGM

• eBookings
• eShipping Instructions
• Draft BL approval

& amendments

eBUSINESS

• Overview of current shipments
• Status of instant quote, eShipping 

instructions and ebooking 
submitted via
msc.com/myMSC
or any other channel

• List, download and print download 
option for relevant documents

DASHBOARD

• Track shipments by BL, booking
or container number

• Vessel schedules and cut-offs*
(by booking, port or rail ramp)

• Vessel exchange rates per vessel/
voyage

• Customs Release Status
(for USA, Canada and Germany
only)

TRACKING
& VESSEL
INFORMATION

*Note: this option varies from country to country.
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INSTANT QUOTE (IQ) FOR QUICK AND EASY QUOTES

Receive a quote in a 
few seconds, 24/7

FAST
Submit your booking on an 
IQ in minutes

QUICK 
BOOKING

Enjoy a 24/7 live 
environment to adapt 
faster to market 
dynamics

LIVE

Tell us the origin
of the cargo and

its destination,
we do the rest

SIMPLE

Include ramp or door 
quotations at the same 

speed
END-TO-END

Better plan your supply 
chain instead of losing 
time on quotes and paper 
booking

TIME-SAVER

WE KNOW YOUR BUSINESS 
AND ADAPT TO YOUR NEEDS
	

	 Finalise your booking 
when it suits you  
save your quote now, book later

	 Free choice of booking channel 
you can use the quote reference 
of ‘IQ’ to book via INTTRA, for 
example

	 Forward your quote 
for execution 
you can delegate the booking 
execution



DRAFT BL: REVIEW IT, APPROVE IT, SEND IT

You can now enjoy full online management of your draft BL.

How it works: 

1	 Send your Shipping Instructions as usual, via EDI, myMSC, INTTRA, GT Nexus, Cargo Smart or by email to an 
MSC agent.

2	 Our agent will review the Shipping Instructions and create the draft BL, which will be sent to you by email, with a 
PDF attachment and a link to our draft BL on the myMSC platform.

3	 Open the link, preview the draft BL, make any necessary updates or corrections, save it for later, share it with 
someone else, or simply approve it. To do this, you do not need to pre-register on myMSC. 

4	 Once approved, the MSC agent will proceed with the release of your BL. 

KEY BENEFITS

SELF-SERVICE

Self-edited  
amendments 

online

24/7 AVAILABILITY

Online platform 
accessible 

from any device

DATA ACCURACY

No misinterpretations 
(due to multiple 

handwritten 
instructions)

TIME-SAVING

Less manual 
work, emails, 
phone calls

TRACEABILITY

Online history 
of amendments
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MOVING THE WORLD, TOGETHER.

msc.com/myMSC

http://msc.com/myMSC
http://msc.com/myMSC

