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At MSC, we are determined to make your Customs process simple in what is an increasingly complex marketplace. In the UK
all cargo that is being imported must satisfy Customs and other Government agency regulations and be formally declared to
HM Revenue and Customs (HMRC).

Whether you're importing hazardous, temperature-controlled, project or general goods, our in-house Customs Clearance services
ensure a smooth and transparent transportation process, minimising any unnecessary delays or expense.

MARKET-LEADING
UK PORT RANGE
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The widest UK port network
including London Gateway,
Liverpool, and Felixstowe
(main ports and feeder ports)

INNOVATION &
DIGITALISATION
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We use advanced IT
tools for quick and efficient
Customs declaration
and data exchange

ACCESS TO OUR
THIRD-PARTY
NETWORK
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We offer additional
specialised services of trailer
and third-party container
clearances through
alternative ports

OVER 40 YEARS OF
EXPERIENCE
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Our dedicated team
has the specialist
knowledge and expertise
to guide you every step
of the way

FAST & RELIABLE
SOLUTIONS

Customs Clearance
within 2 working days
of receipt of your
request and documents

GREATER
FLEXIBILITY
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Acceptance on either
a shipment-by-
shipment basis or
yearly instructions

PERSONALISED
SERVICE
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Minimise downtime
and avoid costly delays
with a tailor-made approach
unique to your business
needs

AEO CERTIFIED
CUSTOMS OPERATOR
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We ensure your cargo
is processed through
Customs efficiently, with
prioritisation over
non-AEO businesses



LOCAL EXPERTISE, GLOBAL REACH

« At MSC, we provide a global network of customs experts to help keep your business moving around the clock

* We understand global business and the critical importance of getting your goods through customs promptly and efficiently, that’s
why we offer you more alternatives, for quick and efficient clearance of goods

« Inaddition to clearing shipments for both our existing customers using MSC containers, and third-party customers using non-MSC
containers, we also offer clearance for trailers

CONTAINERS
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TRAILERS THIRD-PARTY

OUR CUSTOMS CLEARANCE CONTAINERS
SOLUTIONS TN

WHAT WE REQUIRE FROMYOU

Simply send us instructions to proceed on your behalf that provides all necessary information such as, commaodity codes, Economic

Operations Registration and Identification number (EORI), Customs Procedure Code (CPC), by completing a Direct Representation

letter on your company headed paper:

* Your EORI number - to which must be registered via HMRC (your accountant should be aware of this) the following link will assist
with application gov.uk/eori

« If you are unsure regarding the classification of your goods, further guidance is available from HMRC on 0300 200 3700,
classification.enquiries@hmrc.gsi.gov.uk or visit gov.uk/trade-tariff

Contact us

UKImportCustoms@msc.com | +44 (0) 1473 954549
msc.com
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http://msc.com
http://gov.uk/eori
http://gov.uk/trade-tariff

