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Sensitivity: Public 

SOLAS VGM 

Government approval status:  

As instruction from Ministry of transportation and followed by terminal, ICD and acceptance from 

feeder/barge operators, terminal and main shipping lines have agreed to the following:  

• VGM to be submitted in hard copy to terminal, ICDs by shipper at time of gate in.  

• Terminals will apply the policy of NO VGM = NO GATE IN and NO LOAD. 

• Shippers are required to submit VGM to carrier as per carrier’s cut off. 

• Tolerance is 500Kgs for cargo less than 10 Tons and 5% over 10 tons. 

• For more information visit Ministry of Transportation website 

What to include in your VGM instructions?  

• The following items are mandatory and must be on all VGM instructions:  

• Booking or Bill of Lading number 

• Container number 

• VGM -– Verified Gross Mass 

• Weighing Method (1 or 2) 

• Authorized person’s signatory (submitter of the VGM who are authorized to act on behalf of 

shipper) 

• Responsible Party (Shipper’s Name) 

• Vessel Name & Voyage  

How to submit your VGM instructions 

• myMSC 

• INTTRA 

Admin Fees and costs  

 

MSC strongly recommends customers to submit VGM via online submission. There are no administrative 

charges imposed by MSC for the moment. Should there be new information, it will be shared with you.  

 

Should there be any charges levied by the 3rd party or by MSC incurred because of NO VGM received 

timely, it will be on Shipper’s account.  

 

Recommendations  

 

It is recommended that shippers keep the VGM records for future references if required. If in doubt, 

always contact MSC’s local agency office.  

mailto:vnm-info@msc.com
http://www.mt.gov.vn/en/Pages/default.aspx
http://www.mymsc.com/
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 Sensitivity: Public 

Deadlines for sending the VGM instruction 

Service  Terminal   VGM's COT  

KAGUYA  SP-ITC  Tuesday 12:00  

LANG CO EXPRESS  SP-ITC  Tuesday 16:00  

AMERICA  CMIT  Saturday 03:00  

DOLPHIN  SSIT  Tuesday 18:00  

LANG CO EXPRESS  SSIT  Tuesday 16:00  

ORIGAMI  SSIT  Thursday 19:30  

PEARL SERVICE  CMIT  Wednesday 03:00  

PERTIWI  SSIT  Sunday 08:00  

SEAGULL  SSIT  Wednesday 10:00  

SENTOSA  SSIT  Friday 02:00  

SHIKRA  SSIT  Wednesday 08:00  

LANG CO EXPRESS  TIEN SA SEAPORT  Wednesday 16:00  

LANG CO EXPRESS  QUINHON TERMINAL PORT  Tuesday 10:00  

ORCHID  NDV/HICT  Wednesday 16:00  

ORCHID  NDV/HICT  Wednesday 04:00  

SENTOSA  HICT  Monday 18:00  

SANTANA  HICT  Thursday 06:00  

KAGUYA  NDV/HICT  Saturday 08:00  

Contact information: 

Customer Desk services: (+8428) 3636 3939 

MSC Hochiminh: VN339-vgm.hcm@msc.com 

MSC Danang: VN339-mscvndadvgmsubmit@msc.com 

MSC Haiphong: VN339-mscvnhphvgmsubmit@msc.com 

MSC Quinhon: VN339-mscvnuihvgmsubmit@msc.com 
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