MEDITERRANEAN SHIPPING COMPANY

SEAL POLICY UPDATE

30" September 2025

Dear Valued Customers,

We would like to bring an update to our Seal Policy, in application since 3 February 2023.

MSC SEAL SUPPLY

We highly recommend using MSC High Security Bolt Seal (HSS), provided by MSC designated
vendor.

MSC High Security Bolt Seal can only be picked up against a valid MSC booking number.

In the event the shipper chooses to use a non-MSC issued HSS, MSC will hold the shipper fully liable
for all consequences, including and not limited to the right to recover all costs or fines imposed, the
seizure of the unit by Customs or any other consequence by reason thereof.

When an MSC branded seal is bought by shipper on the market (hence not provided by MSC
designated vendor), MSC cannot guarantee the integrity of the seal and will hold the shipper fully
liable for all consequences, including and not limited to the right to recover all costs or fines
imposed, the seizure of the unit by Customs or any other consequence by reason thereof. Also in
this case, seal fee will be charged to customer as per MSC public tariff.

MSC SEAL USAGE

Once an MSC HSS is supplied, it is under customer’s full responsibility.
In the event an MSC seal is declared as lost by customer, but MSC finally gets a proof that the seal
has been sold on the market, a fee of 2,000 USD per seal will be charged.

Sincerely yours,
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MEDITERRANEAN SHIPPING COMPANY

CAP NHAT CHINH SACH NIEM PHONG CHi

30 thang 9 nam 2025,
Kinh glri Quy Khach Hang,

Chung t6i xin théng bao vé viéc cap nhat Chinh Sach Niém Phong Chi ctia MSC, ap dung tir ngay 3 thang 2
nam 2023.

CUNG CAP CHi NIEM PHONG MSC

- Chung t6i khuyén nghi manh khach hang sl dung chi niém phong bao mat cao ctia MSC (HSS),
do nha cung cdp dugc chi dinh bai MSC cung cép.

- Chiniém phong bao mat cao clia MSC chi cé thé dugc cép khi cé Booking hop |é ctia MSC.

- Trong truong hop ngudi glri hang ty' v sir dung chi niém phong bao mat cao khéng do MSC cdp.
MSC sé& khong chiu bat ky trach nhiém nao va nguoi glri hang s& hoan toan chju trach nhiém vé
moi hdu qua phat sinh, bao gdm nhung khéng gi¢i han &: Viéc MSC thu héi toan bé chi phi hodc
tién phat bj ap dat; Viéc bj co quan Hai quan tich thu container; Va bat ky hdu qua nao khac lién
quan.

- Trudng hop ngudi glri hang mua chi niém phong clia MSC trén thi truding (khdng phai tir nha
cung cap duwoc MSC chi dinh), MSC khéng thé dam bao tinh toan ven cla niém phong va ngudi
glri hang van phai chiu hoan toan trach nhiém vé moi hdu qua nhu dd néu trén. Trong trudong
hop nay, phi niém phong s& dugc tinh theo biéu phi cong khai ciia MSC.

VIEC SU’ DUNG CHI NIEM PHONG MSC

- Khi chi bdo mé&t cao clia MSC duoc cap, khach hang s& chiu hoan toan trach nhiém vé viéc st
dung va bao quan.

- Trong trudmg hop khach hang khai bao chi ctia MSC bj mat, nhung MSC c6 bang chirng xac thuc
cho thay chi niém phong da dugc ban trén thi trudng, mdc phat 2.000 USD cho méi méi CHI
niém phong sé duogc ap dung.

Tran trong,

MSC VIETNAM COMPANY LIMITED
"-_'“—'-‘\_

B A\/ TENG GIAM POC
= iﬁy Benoit M.F. De QUILLACQ



