CUSTOMER ADVISORY
Adjustment of Late Payment Charges

19t June 2025

Dear Valued Customers,

MSC Vietnam Company Limited would like to announce the adjustment of Late Payment Charge applied
for Non-credit customer effective from 15 July 2025 below :

- Customer will have 8 days from vessel departure(for export); or from the last container of the bill
discharged at final destination (for import) to settle outstanding invoices of your shipments.
- After this period, the late payment charge is as follows:

Tier Current rate New rate
From 9t to 15" day = VND 736,364 VND 1,080,000
From 16% day Adding 1% of outstanding Adding 1% of outstanding
onwards invoice amount, or VND 196,363 invoice amount, or VND 540,000
whichever is higher whichever is higher

Note: The above tariffs are inclusive of all tax.

Best regards
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MSC Vietham Company Limited msc.com
E-Town Central, 27th Floor, No 11 Doan Van Bo, Ward 13, District 4, Ho Chi Minh City, VIETNAM
T: +84 2836363939 E: vnm-info@msc.com Page 1of 2

Sensitivity: Internal



THONG BAO DEN KHACH HANG
DPiéu chinh Phi chdm thanh toan
Ngay 19 thang 6 nam 2025

Kinh gtri Quy khach hang,

Céng ty TNHH MSC Viét Nam xin théng bao diéu chinh Phi chdm thanh toan ap dung cho khach hang
Khong tin dung, cé hiéu lyc tir ngay 15 thang 7 nam 2025 nhu sau:

- Khéch hang s& cé thdi han 8 ngay ké tir ngay tau khdi hanh (d6i véi hang xuat khiu); hodc ké tir
khi container cudi cung trong van don duwoc d& tai cang dén (ddi vdi hang nhap khiu) dé thanh
toan cac hoa don con ng cia 16 hang.

- Sau thoi han nay, phi thanh toén tré s& dugc ap dung nhu sau:

Murc Hién tai M¢&i
T ngay thir 9 dén 736,364 VND 1,080,000 VND
ngay tho 15

T ngay thir 16 tréd di  Cong thém 1% trén tong gidtri  Cong thém 1% trén tong gia tri

héa don chua thanh toan, héa don chua thanh toén,
hodc 196.363 VND, tuy theo hodc 540.000 VND, tuy theo
muc nao cao hon. murc nao cao hon.

Lwu y: Don gia trén d3 bao gém thué

Tran trong

CONG TY TNHH MSC VIET NAM
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