CUSTOMER ADVISORY
Adjustment of Late Payment Charges

10th December 2025

Dear Valued Customers,

Effective from 1st January 2026, instead of MSC Viet Nam, MSC Geneva will apply Late Payment Charge.
The Late Payment Charge will be shown on the Invoice issued by MSC VN as "Revenue collection on
behalf of MSC Geneva" and be subject to FCT with 5% VAT.

Tier Current rate New rate
(Old — 8% VAT) (New — FCT_5% VAT)
From 9% to 15 day VND 1,080,000 VND 1,108,000
From 16% day onwards Adding 1% of outstanding invoice Adding 1% of outstanding invoice
amount, or VND 540,000 amount, or VND 554,000
whichever is higher whichever is higher

Note: The above tariffs are inclusive of all tax.

Best regards

MSC VIETNAM COMPANY LIMITED
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Sensitivity: Internal



THONG BAO DEN KHACH HANG
DPiéu chinh Phi chdm thanh toan

Kinh gl Quy khach hang,

Ngay 10 thang 12 nam 2025

Hiéu luc tlr ngay 01 thang 01 nam 2026, thay vi MSC Viét Nam, MSC Geneva sé ap dung phi cham thanh
todn. Khoan phi nay s& duwoc thé hién trén hda don do MSC Viét Nam phét hanh 13 “Doanh thu thu hd

cho MSC Geneva” va ap dung thué& Nha Thau_VAT 5%, nhu sau:

Murc Mtrc cii
(8% VAT)
T ngay th&t 9 dén ngay VND 1,080,000
tho 15
T ngay thi 16 tro di Coéng thém 1% trén téng gia tri hda

don chua thanh toan, hodac VND
540,000, tuy theo mirc nao cao hon.

Lwu y: Don giad trén d3 bao gom thué

Tran trong

CONG TY TNHH MSC VIET NAM

MSC Vietham Company Limited
ETown Central, 27th Floor, No 11 Doan Van Bo, Phuwdng Xém Chiéu, Ho Chi Minh City, VIETNAM
T: +84 2836363939 E: vnm-info@msc.com
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Murc méi
(Thué nha thdu_5% VAT)
VND 1,108,000

Coéng thém 1% trén téng gia tri hda
don chua thanh toan, hodac VND
554,000, tuy theo mirc nao cao hon.
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