CUSTOMER ADVISORY

Late Cancellation Penalty Charge
15 October 2026

Dear Valued Customers,

We are writing to advise you of an update to our booking cancellation policy, effective 15 November
2026.

To support efficient space allocation and maintain service reliability, a cancellation fee will apply to
bookings cancelled during the seven calendar days before the Estimated Time of Departure (ETD).

Cancellation Fees
e USD 60 per TEU, inclusive of VAT, for all long-haul shipments
e USD 24 per box, inclusive of VAT, for Intra-Asia shipments

One postponement per booking is permitted without penalty. Any subsequent postponement or
cancellation will incur the applicable penalty charge.

Thank you for your understanding and cooperation. Should you have any questions, please contact your
local representative.

Best Regards,

MSC VIETNAM COMPANY LIMITED

Sensitivity: Internal



