POLICY UPDATE
IMPORTANT CHANGES ON IMPORT PROCEDURE

(applicable from 18 November 2025)
[Scroll down for Viethamese version]

Dear Valued Customer,

MSC Vietnam would like to announce the following key changes to the Import process applicable
from Vessel ETA 18 November 2025:

A. EDO PORTAL ACCESS LINK:
» VESSEL BEFORE 18 NOV 2025: https://edo.msca.com.vn/

» VESSEL FROM 18 NOV 2025 ONWARDS: https://e-portal.msca.com.vn/

B. CHARGE CONFIRMATION:
» PROFORMA INVOICE DISCONTINUED: Proforma Invoice will no longer be issued.
» NEW PROCESS:

e Arrival notice will show collect charge applicable. Consignee is to confirm charges and
party to issue invoice via MSC E-portal > Arrival Notice step (please refer to User Guide
for detail steps)

e Once confirmed, invoice can be issued before ETA and applying MSC published
Exchange rate at invoicing date.

C. INVOICE ISSUANCE DEADLINE
» DEADLINE: All unconfirmed invoices will be issued upon vessel’s ETA at 12:00 PM
» PARTY TO INVOICE:
e Invoice details must be confirmed by the above-mentioned deadline.
e After deadline, invoice will be issued to the consignee on bill by default.
e Any amendment request to invoices after deadline, a cancellation/adjustment fee will

be applied.
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D. DO EXTENSION PROCESS
» TEMPORARY COLLECTION DISCONTINUED:
e Demurrage & Storage will no longer be paid as temporary collection when extending
EDO.
¢ (Clients do not need to wait till shipment finalized to receive Demurrage/Storage invoice
» DEMURRAGE & STORAGE INVOICE WILL BE ISSUED WHEN EXTENDING DO:
e Actual E-Invoice will be issued for Demurrage & Storage incurred correspondent to each
DO extension request.
e Demurrage & Storage invoice for each bill can only be issued for 1 single party.

e After empty container return, with customer confirmation, adjustment invoice will be
issued and unused Demurrage/Storage amount will be refunded to customers.

» PROCESSING TIME FOR EXTENSION REQUESTS

e We will review and process the delivery order extension within 1 working hour after
receiving your request, if payment has been received.

E. REFUND PROCESS

» REFUND PARTY:

e MSC will process refund only to CONSIGNEE on bill; and
e CONSIGNEE must have bank details verified.

» BANK VERIFICATION PROCESS (compulsory): Bank details will be processed and verified
within 7-10 business days from receiving customers’ requests with all required documents
(Applicable for new details update which differ from previously verified bank details).
(please refer to User Guide for detail steps).

For further information, please contact our Import team:
e Hochiminh Office: VN339-MSC VNSGN IMP DOC DEPT
e Haiphong office: vn339-import.haiphong@msc.com

Best regards,
MSC VIETNAM COMPANY LIMITED
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CAP NHAT CHINH SACH
THAY POI CHINH TRONG QUY TRINH HANG NHAP

(Ap dung tir ETA ngay 18/11/2025)

Kinh gtri Quy Khach hang,
MSC Viét Nam xin thong bao cac chinh sach méi quan trong trong quy trinh hang nhap khau sé ap
dung tu tau cap ngay 18/11/2025 nhu sau:

A. LINK TRUY CAP EDO PORTAL
> TAU TRU'GC NGAY 18/11/2025: https://edo.msca.com.vn/
> TAU TU NGAY 18/11/2025 TRO BI: https://e-portal.msca.com.vn/

B. PHU'ONG THU'C XAC NHAN PHi/Cu6C
> BO HOA PON NHAP: Héa don nhap s& khong con dwoc phat hanh.
> QUY TRINH MO
e Thong bao hang dén s& thé hién cac chi phi phai thanh toan. Khach hang sé& can xac
nhan so tién va thong tin Xuat hda don qua MSC E-portal > Myc Thong bao hang
dén
e Sau khi xac nhan, héa don c6 thé phat hanh truéc ETA va ap dung ty gia niém yét
cua MSC tai ngay xuat héa don.

C. THO!1HAN XAC NHAN HOA BON:
> THOTHAN: T4t ca hoa don s& dugc xuat vao ETA, 12pm.
» THONG TIN XUAT HOA PON:
e Thong tin héa don phai duoc xac nhan trwéc thei han trén.
e Sau thoi han quy dinh,hdéa don sé dugc mac dinh xuat cho ngwéi nhan hang trén
van don (consignee).
e Trong trudng hop can déi thong tin xuit hda don sau thoi han trén, phi hay/diéu
chinh hda don sé dwoc ap dung.
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D. QUY TRINH GIA HAN DO
> BO PHIEU TAM THU:
e Khéach hang s& khong thanh toan gia han bang phiéu tam thu.
e Hoa don lwu cont, lwu bai s& khdng can che dén sau khi hoan tat 16 hang.
> HOADBON LUU CONTAINER, LuU BAI SE PHAT HANH LUC GIA HAN LENH:
e Hodadon chinh thirc sé dwoc phat hanh cho phi lwu container/Iwu bai phat sinh dén
ngay gia han mai.
e Hoa don lwu container/luu béi sé chi phat hanh cho 1 don vi duy nhat.
e Sau khi trad réng, Khach hang c6 thé xac nhan diéu chinh giam héa don cho s ngay
lwu container/Iwu béi khéng dung dén.
> THOTGIAN XU’ LY YEU CAU GIA HAN
e Chung t6i s& kiém tra va thyc hién gia han Iénh giao hang trong vong 1 gié lam viéc
sau khi nhan dwoc yéu cau, néu da nhan dwoc thanh toan.

E. QUY TRINH HOAN TIEN
> DOI TUONG HOAN TIEN:
e Chihoan tién cho ngwéi nhan hang trén bill; va
e Nguoi nhan hang c6 théng tin tai khoan ngan hang da dwegc xac minh véi MSC.
> QUY TRINH XAC MINH THONG TIN NGAN HANG (bdt budc): Théng tin tai khoan hoan tien
s& dwoc xac minh tir 7-10 ngay lam viéc ké tir ngay Khach hang glri yéu cau va cung cap dd
b6 chirng tir can thiét (&p dung cho ca truang hop déi thong tin ngan hang) (Quy trinh chi
tiét vui long tham khao tap tin hwéng dan).

Dé duoc hd tro thém thong tin, vui long lién hé B6 phan Chirng tir Hang Nhap:
e H6 Chi Minh: VN339-MSC VNSGN IMP DOC DEPT
e Hai Phong: VN339-import.haiphong@msc.com

Tran trong,
CONG TY TNHH MSC VIET NAM
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