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MSC IN THAILAND

GLOBAL SHIPPING, LOCAL EXPERTISE



A RELIABLE PARTNER FOR YOUR SHIPPING & LOGISTICS

msc.com

MSC opened its first branch in Bangkok, Thailand in February 2001 and subsequently set up offices
in Songkhla (Southern Thailand) and a vessel operations office in Laem Chabang port (Eastern
Thailand). The Laem Chabang branch was upgraded in November 2019 to provide a broader range
of commercial services in Thailand. Today, our team of 170 skilled intermodal, planning, customer
service, sales, demurrage and documentation staff, offer customers in Thailand local support throughout
the entire shipping process to ensure increased flexibility and reliability in your supply chain.



OURPROUD HERITAGE AND NETWORK

DEDICATED LOCAL TEAM WHY MSC? SUSTAINABLE APPROACH

666 Thanks to our expertise in every aspect H E Choosing MSC in Thailand opens up access to @ We are equally passionate about our

~
W of shipping and logistics, we can deliver more than 600 worldwide ports featuring heritage as we are about our future, which

door-to-door solutions with local support multiple weekly deep-sea calls. This connectivity is why we promote a sustainable

at every step. MSC has developed is facilitated through a robust network that business model to ensure that we

a strong inland network across Thailand interlinks from Laem Chabang terminal to continue to deliver our market-leading
including trucking, rail services and worldwide such as Transpacific, Africa, Europe, services for our customers while
strategic depots. Asia with weekly connections. As the world’s protecting our planet, oceans and future.

largest container shipping line and a key player in
global maritime transportation, MSC is here to
support you with reliable and efficient solutions
and outstanding customer service. The
company’s continuous expansion and
innovation reflect our dedication to meeting the
evolving needs of the global marketplace.
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OCEAN FREIGHT

» Multiple weekly sailings to and from, connecting
Thailand to the global trade centres

« Reefer and Project Cargo solutions

* Import, export and cross trade global container
shipping

OUR SOLUTIONS

RAIL NETWORK

» Weekly train connections that link Latkrabang
ICDs and Laem Chabang ports

« Available for both Export & Import

 One transport chain — one information flow

BARGE SERVICES

* Barge Service connects Bangkok River Ports
and Laem Chabang ports

« Available for both Export & Import

* Tailor-made solutions

ROAD TRANSPORTATION

* Providing first/last mile connectivity with
trucking solutions

* One transport chain — one information flow

» Single point of contact with quick transit times




MSC eBL

MSC eBL simplifies Bill of Lading processing,
offering a secure, user-friendly platform that
saves time, cuts costs and supports you

and your partners’ sustainability goals.

CARGO COVER SOLUTIONS

MSC offers Marine Cargo Insurance (MCI) along
with Extended Protection, providing comprehensive
coverage for your cargo. Our one-stop solution
ensures quick quotes, transparent service and
claims handled within 30 working days by our
dedicated team. Contact us to discuss the best
option for your business.

SMART CONTAINERS -TRACK & MONITOR
SHIPMENTS REMOTELY

Take control of your supply chain with

MSC Smart Containers for all types of dry cargo.
Equipped with 10T technology, these containers
provide 24/7 tracking and visibility, collecting real-
time data on location, temperature, door status,
and more. This comprehensive information enables
efficient planning and informed decision-making,
tailored to your supply chain needs.



OURPEOPLE, YOURINDUSTRY EXPERTS

A FAMILY COMPANY

As a family company we are deeply passionate about
building long-term relationships. Our strong family values,
teamed with long-term and relevant training provide you
with confidence in our industry experts to find you the best
solutions for your cargo.

24/7 SUPPORT

While our online tools are available 24/7 for booking and
editing, our expert team is always ready to provide
specialized insight and assistance. Our in-house teams,
including reefer specialists, project cargo experts, and
customs clearance officers, are dedicated to supporting you
with whatever you need.

GLOBAL CONNECTIVITY

By partnering with MSC, you are connected to a global
shipping and logistics leader. With offices in 155 countries
and nearly 850 vessels servicing over 520 ports worldwide,
we ensure that no matter your cargo or specialized
requirement, we'll find the optimal transportation solution
for you.

Start your journey today and talk to your local MSC representative.



https://www.msc.com/en/local-information/asia-pacific/thailand

24/7 ACCESS TO YOUR FREIGHT DATA
MYMSC: MANAGE EVERY STEP OF THE BOOKING PROCESS

As pioneers of digital change, we recognise the importance of empowering you with the tools to
self-serve and access the information you need, when you need it.

GET QUOTES PLACE & MANAGE
INSTANTLY BOOKINGS

CHECKVESSEL SCHEDULES TRACK
YOUR SHIPMENTS

REAL-TIME
INFORMATION ON
THE LOCATION

OF YOUR CONTAINER

UPTO THE MINUTE
INTERMODAL
AVAILABILITY

AMEND AND APPROVE

SHIPPING INSTRUCTIONS VIEW & DOWNLOAD

DOCUMENTATION

To learn more and find out how the range of MSC digital solutions can help you, head to our website msc.com/digital-solutions


http://msc.com/digital-solutions

CONTACTUS

Mediterranean Shipping (Thailand) CO. LTD.
MSC Mediterranean Shipping Company S.a., Geneva

MSC BANGKOK
MSC Building, 571, Sukhumvit 71 Road,
Soi Pridi Banomyong 25, Klongton — Nua

TH-10110 BANGKOK
T: +66 24606400
E: tha-info@msc.com

MSC LAEM CHABANG

53, Moo 9, 9" floor, Room 902, Talaythong Tower,
Tungsukla, Sriracha

TH-20230 LAEM CHABANG

T: +66 24606400

E: tha-info@msc.com

MSC SONGKHLA

Kumphol Hong (R D YER) Building 6™ floor,
607 Phetkasem Road, Hatyai

TH-90110 HAT YAI

T: +66 24606400

E: tha-info@msc.com
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MOVING THE WORLD, TOGETHER.
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http://msc.com/austria

