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• It is important to note that a shipping instruction can be created only when the booking status is available as ‘Confirmed’.

• Shipping Instruction can be created by navigating to Dashboard –> eBooking –> Click Create Shipping Instruction icon
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You can move to a specific section of the Shipping Instruction page using the lateral panel.
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The first section of the page allows you to select the type of requested documents and number of copies.
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If you wish to edit Parties on the SI, click on the edit button.

• The first section of the page allows you to select the type 

of requested documents and number of copies.
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The edit party pop up window allows you to copy the information from other parties which has the details populated.
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Similarly, you can Add/Edit the ‘Invoicing company’ beneath the ‘Additional Companies’ section.
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It is necessary to specify the correct Container number in the ‘Container /Cargo’ section. The ‘Shipper Seal’ can be provided once it is 
available. If you wish to edit container and cargo details, you can click the following actions:

→ Edit Container
→ Edit Cargo
→ Add Cargo

HOW TO SUBMIT THE ELECTRONIC SHIPPING INSTRUCTION
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To edit the Container details and Seal Information, click on ‘Edit Container’. The ‘Container’ pop up window will open, and the 

details can be entered in the specific tab.
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Click on the ‘Add Cargo’ button to add the Commodity Details. The ‘Cargo’ pop up window will open. Provide the mandatory 

information’s (not market as optional) and click on ‘Save’.
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Click on the ‘Edit Cargo’ button to edit the Commodity Details. The ‘Cargo’ pop up window will open. Provide the needed changes and 

click on ‘Save’.
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Similarly, you can Add/Edit details into the following sections:

→ Terms of payment under ‘Charges’ section
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→ ‘ Additional Reference Number’
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→ ‘Customer Clauses’
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→ ‘Letter of Credit’
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Any comments related to the ‘Shipping Instruction’ can be specified in the ‘Additional Comments’ section.

Using the top toolbar you have the possibility to:

→ Preview the Document

→ Apply Templates

→ Share SI/Draft BL with Other Customers

→ See the History of Changes Applied

→ Discard

→ Save All Changes

HOW TO SUBMIT THE ELECTRONIC SHIPPING INSTRUCTION
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On clicking ‘Save’, the system displays a success message stating that the ‘Shipping Instruction was successfully saved’.
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• Click on ‘OK’ to exit the pop up the Shipping Instruction will be saved as a ‘Draft’.

• Review the draft and click on ‘Submit’ Shipping Instruction button.
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• A confirmation message pops up stating, ‘Shipping Instructions was successfully sent to the agency’.

• Click on “OK” to exit the pop up.
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• Navigate back to the ‘Shipping Instructions – Dashboard’ screen displaying the status as ‘Sent to MSC’.

• Once the e-SI has been processed by the agency, the status will be updated as ‘Draft Pending Customer Approval’.
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• A notifier will also be sent to customer 

through email with the BL draft file  once it 

becomes available.

• You can select "Manage your Draft BL" to be 

redirected to your account on the website.
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• When you click on the Approve            icon, a confirmation message will appear as shown below.

• Click on ‘Confirm’ to confirm and exit the pop-up message. Now, the status will be changed to ‘Customer Approved’.
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You can also ‘Approve’ the eSI by opening the ‘Shipping Instruction’ in the ‘Edit’ mode. Click on the ‘Approve’ button.
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A success message will appear as shown below.
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You can now submit shipping instructions (SI) for all your bookings in myMSC. If you want to create a SI for a myMSC booking, select the 

corresponding function. You can also create the SI in your dashboard.
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For all other bookings, select the corresponding function in the right menu.
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• Enter the booking number

• Your SI will be loaded accordingly.
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When you already created a SI for your booking, and the SI was not submitted to your agency, you will receive following pop-up
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When someone created a SI for the booking, the message will be prompted:
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If the booking is not known, please contact your agency.
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Once the eSI is submitted successfully, you can see the status in the dashboard. 

Below are the statuses of eSI in myMSC.

HOW TO SUBMIT THE ELECTRONIC SHIPPING INSTRUCTION
SI FOR BOOKINGS NOT ORIGINATING FROM MYMSC

• Draft

• Customer Approval

• Sent to MSC

• Draft Pending Customer Approval

• Contact agency for further assistance – in 

exceptional case, after submitting the e-SI 

you may have to contact the agency for 

assistance.
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The Shipping Instruction in myMSC can be created, edited and submitted for the following status:

HOW TO AMEND BL DRAFT / E-SI

• Confirmed (Booking) • Draft • Sent to MSC
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Note: The ‘Customer Approved’ for a Draft BL status does not allow to edit a previously submitted approval until a new draft is received by 

the MSC agency of reference (Draft Pending Customer Approval).

You can edit the Shipping instruction details by clicking on the edit icon.

HOW TO AMEND BL DRAFT / E-SI
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After editing, you can do the following actions:

Step 1: Save or Cancel SI

Step 2: Submit SI

HOW TO AMEND BL DRAFT / E-SI

If click on the Save Button after having made some changes, the system will save 

the details and update the status as ‘Draft’ in the dashboard as shown below.
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If you cancel the SI by clicking on the cancel button, the system will roll back the performed changes since the last saved version and navigate 

back to the ‘Shipping Instructions – Dashboard’ screen

HOW TO AMEND BL DRAFT / E-SI
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If you submit the SI, a confirmation message pops up stating ‘Shipping Instructions was successfully sent to the agency’.

HOW TO AMEND BL DRAFT / E-SI
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Upon clicking OK in the pop up, SI screen exists and navigates back to the ‘Shipping Instructions’ dashboard displaying the status ‘Sent to 

MSC’.

HOW TO AMEND BL DRAFT / E-SI
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FOR ALL EUROPEAN UNION SHIPMENTS

Since November 4, 2024, MSC has begun submitting customs declarations under the European Union’s Import Control System 2 (ICS2). ICS2 requires new regulations for goods transported by maritime, inland 
waterways, roads, railways, and postal services to or through the EU, Northern Ireland, Norway, and Switzerland. This also applies to EU transshipment and freight remaining on board (FROB). MSC is committed to 
complying with these regulations, which will be fully effective for House Filers from April 2025. The system enhances the safety and security of pre-arrival procedures by submitting safety and security data of Economic 
Operators via an Entry Summary Declaration (ENS).

Different filing scenarios are available based on the presence of House Bill of Ladings, the final destination of the goods, and whether EOs are performing multiple filings.

Direct Customers (shipment not including House Bill of Ladings):

▪ Goods delivered in ICS2 countries: Buyer and Seller of the goods must be declared to EU customs, together with the Bill of Lading data.

▪ Goods not delivered to ICS2 countries (the case of EU FROB, EU Transshipment, or POD EU with final destination outside EU): only Bill of Lading data must be declared to EU customs.

House Filers (House Bill of Lading(s) included in the shipment):

▪ Goods delivered in ICS2 countries: House Bill of Lading(s) data, including Buyer and Seller of the goods, must be declared to customs, together with the Master Bill of Lading data.

▪ Goods not delivered to ICS2 countries (the case of EU FROB, EU Transshipment, or POD EU with final destination outside EU): House Bill of Lading(s) data, not including Buyer and Seller of the goods, 
together with the Master Bill of Lading data, must be declared to customs.

In the case of House Bill of Lading(s) and/or Buyer and Seller data that must be declared to customs, the multiple filings option is possible. EOs can directly submit these data to EU customs, without disclosing them to 
the carrier. This is possible by sharing with MSC the EORI number of the Supplementary declarant. Customs will receive the “Ocean Carrier” declaration from MSC (F12 or F13 filing options), and the supplementary 
declarant will be responsible for submitting the necessary additional information (F14, F15, or F17 filing options). If all the data are provided to the Ocean Carrier, MSC will submit complete datasets via F10 (no House Bill 
of Lading included), or F11 (including House Bill of Lading data).
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EUROPEAN UNION SHIPMENTS
HOW TO PROVIDED MSC WITH THE NECESSARY DATA
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Master Bill of Lading data must be provided to MSC via the usual Shipping Instructions (SI) channels, that include:

▪ myMSC

▪ EDI (for direct customers)

▪ INTTRA

We remind customers that MSC need to receive via SI also the following information:

▪ EORI number of consignee is an optional field and must be provided for all the EU based legal entities (“legal person”) that requested and are in possession of this number, therefore only for shipments 
with final destination in EU. EORI is not needed when consignee is not a “legal person” or a legal entity located outside EU.

▪ Commodity code (Harmonized System) must be declared with at least 6 digits.

▪ House Bill of Lading(s) included in the shipment: yes or no.

▪ Goods are delivered in ICS2 countries: yes or no.

❖ If goods are delivered in EU, and if House Bill of Lading(s) are not included in the shipment, are Seller and Buyer coincident with Shipper and Consignee: yes or no.

▪ Full address details, including street name, number, PO Box, city, postcode and country for all involved parties

▪ EORI number of Supplementary declarant, only in the case of Multiple ENS filings

If no specific field is available in eSI, this information must be submitted in the SI comment section.

Buyer and Seller and/or House Bill of Lading(s) data

These are specific ICS2 required data. Customers can submit this information via:

▪ myMSC, accessing to the dedicated EU Customs module and completing the required data requested by the user interface

▪ EDI, via dedicated IFTMIN segments, fully described on the Developer Portal - MSC

▪ INTTRA, where both Buyer and Seller data and House Bill of Lading(s) data can be included in the shipping instructions journey

Exceptionally, House Bill of Lading(s) data not shared to MSC via above channels will be filed by MSC and submitted to EU customs. For this value-added service, MSC will invoice USD 30 per House Bill of Lading.

https://developerportal.msc.com/?_gl=1*11lg5ey*_ga*NzE3NDUxNzUyLjE3NDM0MTU5NzY.*_ga_7960BT6SN5*MTc0MzU4MjA2My4zMy4xLjE3NDM1ODIxMTEuMC4wLjA.*_ga_9HMJRMP77C*MTc0MzU4MjA2NC4zNy4xLjE3NDM1ODIxMTEuMTMuMC4w&_ga=2.204106067.290340428.1743415976-717451752.1743415976
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WHAT MAKES A CORRECT 

SHIPPING INSTRUCTIONS? 

SHIPPING INSTRUCTION 

(SI) CUT-OFF

EXPORT DOCUMENTATION 

EMAIL ID

✓ Valid 6-digit H.S. code.

✓ Complete container, seal, cargo description.

✓ Segregate all H.S. code into different cargo items. (if 

multiple H.S. code in a container)

✓ Complete B/L party info. (company name, address, legal 

registration ID (TAX ID, EORI…) contact email & telephone 

number)

✓ Correct / matched booking info. (POD / Final POD)

✓ Freight terms / Customs filling type. (Regular BL / HBL 

filing)

✓ Receive draft BL within turn around time.

✓ Accurate BL / Manifest.

✓ Ontime / correct AMS, ENS filing.

✓ Connect to planned vessel.

✓ Facilitate destination import processing.

3 days before Vessel’s ETA

Manila, Batangas & Subic:

• PH005-EXPORTDOC.PH@MSC.COM

Cebu & Cagayan de Oro:

• PH005-INFOCEBU@MSC.COM

Davao & General Santos:

• PH005-INFODVO@MSC.COM
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