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IMPORT COMMERCIAL

General Email Scope POL Region POD PIC Escalation 1 Escalation 2 Escalation 3 

id012-mscidjktimportsales@msc.com
Jakarta

(+62 21 50805000)

Dita Ariani (Ext: 357)

Mizaany Dhianti (Ext: 354)

Firlia Mayadah (Ext: 356)

Surabaya

(+62 31 99001919)
Dewi Arumdani (Ext: 120)

Semarang

(+62 24 86006000)
Sri Widiastuti (Ext: 116)

Belawan

(+62 61 4518583)
Maya Ardani (Ext: 402)

Panjang / Palembang

(+62 721 9300200)
Dedy Nurhanafiah (Ext: 200)

IMPORT DOCUMENTATION

General Email Scope Region POD PIC Escalation 1 Escalation 2 Escalation 3 

Jakarta

General Email: 

ID012-MSCIDJKTIMPORT@msc.com

Manifest/Surat Keterangan: 

ID012-customs.manifest@msc.com & 

ID012-MSCIDJKTIMPORT@msc.com

NOA/ETA/Shipment-BL Status: 

ID012-MSCIDJKTIMPORT@msc.com

DO/Print BL: 

ID012-edo@msc.com; & 

ID012-MSCIDJKTIMPORT@msc.com

Surabaya

General Email: 

ID012-MSCIDSUBIMP@msc.com

DO/Print BL: 

ID012-import.countersupport@msc.com

Semarang

General Email: 

ID012-MSCIDSRGIMPORTDEPT@msc.com

DO/Print BL: 

ID012-import.countersupport@msc.com

Belawan

General Email: 

ID012-MSCIDBLWIMPDOCDEPT@msc.com

DO/Print BL: 

ID012-import.countersupport@msc.com

Panjang

General Email: 

ID012-MSCIDPNJIMPDEPT@msc.com

DO/Print BL: 

ID012-import.countersupport@msc.com

Palembang
suhendri@samudera.id

msc.plm@samudera.id

Makassar

nurwahidah@sblogistik.com

cs.mks@sblogistik.com

aliyah.mks@sblogistik.com

Padang

roni.helyadi@meratusline.com

cahyadi.hiunardi@meratusline.com

citra.kinanty@meratusline.com

purjiyatno.purjiyatno@meratusline.com

Arrival Notice (NOA)

Inquiries relate to arrival notice. 

Shipment Status

BL Status, ETA (Please refer to MSC.COM), 

Connecting vessel from t/s port and to 

outports. 

Manifest

Inquiries relate to import manifest, telex 

release status, tick console, redress. 

Re-print BL / Surat Keterangan Request

inquiries of BL printing, statement letter for 

clearance purpose. 

Import DO Issuance

inquiries of DO release, free time / DO Validity, 

and DO related issue. 

All Regions

ID012-importsales@msc.com

Rate inquiry

Value-Added Services Inquiry :

Intermodal, Insurance, Temporary Storage, 

eBL, E-Commerce, other Value-Added Services

Please try MSC Instant Quote via mymsc.com 

for instant rate quotation.

Mizaany Dhianti 

(+62 21 50805000 Ext: 354)

mizaany.dhianty@msc.com

Dita Ariani 

(+62 21 50805000 ext: 357)

dita.ariani@msc.com

Albri Ramos

(+6221 50805000 EXT : 355)

albri.ramos@msc.com

All other Regions 

Deni:

deni.id@msc.com

+6221-50805000 ext: 218

Thamas Filipi:

thamas.filipi@msc.com

+6221-50805000 ext: 435

Achmad Asnan:

achmad.asnan@msc.com

+6221-50805000 ext: 436

ID012-MSCIDJKTIMPORT@msc.com

# Sensitivity: Internal
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Perawang

yandra.yan@samudera.id

abenk.samponi@samudera.id

imnaldi@samudera.id

tedi.firdaus@samudera.id

suhendri@samudera.id

Batam

yustisi.tarigan@samudera.id

edward.takapente@samudera.id

replan.mansyur@samudera.id

sri.utami@samudera.id

edelis.ginting@samudera.id

ID012-id.dnd@msc.com
DO Extension amount,

Final Demurrage
All Regions All POD Sri Yasmin (+62 21 50805000 ext: 507)

Fitra Nugraha 

(+62 21 50805000 ext: 603)

ID012-id.mnr@msc.com Container Damage All Regions All POD

Irvan Setiyono (+62 21 50805000 ext: 504)

I Putu Dewangga P. Bendesa  

(+62 21 50805000 ext: 509)

henny.monica@msc.com Claim All Regions All POD Henny Monica (+62 21 50805000 ext: 947)
Hanna Tazkiya

(+62 21 50805000 ext: 946)

FINANCE

General Email Scope Region POD PIC Escalation 1 Escalation 2 Escalation 3 

ID012-mscidjktimpinvoice@msc.com Jakarta Anggi (+6221 50805000 Ext. 738)

ID012-mscidsubinvoice@msc.com Surabaya Rahmi (+6221 50805000 Ext. 718)

ID012-mscidsrginvoice@msc.com Semarang Debi (+6221 50805000 Ext. 713)

ID012-mscidblwinvoice@msc.com Belawan Dahlia Meliara  (+6221 50805000 Ext. 737))

ID012-mscidpnjinvoice@msc.com Panjang / Perawang Andina (+6221 50805000 Ext 715)

ID012-mscidjktimpinvoice@msc.com Palembang / Batam Safitri  (+6221 50805000 Ext 724) 

ID012-mscidjktimpinvoice@msc.com Padang / Makassar Fellysa (+6221 50805000 Ext. 716)

ID012-mscidjktelsewhereinvoice@msc.com
Invoice issuance, Invoice Dispute, SOA for 

Elsewhere/Credit Customer
ALL POD Topari (Ext. 717), Debi (Ext. 713)

ID012-MSC ID FAKTUR PAJAK <ID012-

faktur.pajak@msc.com>
Tax or VAT Invoice ALL POD Nadya (Ext. 720)

Henly

 (+6221 50805000 EXT. 719) 

henly.purba@msc.com

Maria 

(+6221 50805000 EXT. 704) 

maria.id@msc.com

Albert 

(+6221 50805000 Ext.700)

Arrival Notice (NOA)

Inquiries relate to arrival notice. 

Shipment Status

BL Status, ETA (Please refer to MSC.COM), 

Connecting vessel from t/s port and to 

outports. 

Manifest

Inquiries relate to import manifest, telex 

release status, tick console, redress. 

Re-print BL / Surat Keterangan Request

inquiries of BL printing, statement letter for 

clearance purpose. 

Import DO Issuance

inquiries of DO release, free time / DO Validity, 

and DO related issue. 

All Regions

Fita Kamsahamita 

(+6221 50805000 EXT. 712)

Frederick Meluk 

(+6221 50805000 EXT. 711)

frederick.meluk@msc.com

Herryanto Tan Wijaya 

 (+6221 50805000 EXT. 702)

herryanto.tan@msc.com
All Regions

Invoice 

Invoice issuance, Dispute invoice 

Deni:

deni.id@msc.com

+6221-50805000 ext: 218

Thamas Filipi:

thamas.filipi@msc.com

+6221-50805000 ext: 435

Achmad Asnan:

achmad.asnan@msc.com

+6221-50805000 ext: 436

ID012-MSCIDJKTIMPORT@msc.com

# Sensitivity: Internal

mailto:ID547-MSCIDJKTIMPORT@msc.com
mailto:ID547-MSCIDJKTIMPORT@msc.com
mailto:ID547-id.dnd@msc.com
mailto:ID547-id.mnr@msc.com
mailto:henny.monica@msc.com
mailto:ID547-mscidjktimpinvoice@msc.com
mailto:ID547-mscidsubinvoice@msc.com
mailto:ID547-mscidsrginvoice@msc.com
mailto:ID547-mscidblwinvoice@msc.com
mailto:ID547-mscidpnjinvoice@msc.com
mailto:ID547-mscidjktimpinvoice@msc.com
mailto:ID547-mscidjktimpinvoice@msc.com
mailto:id547-mscidjktelsewhereinvoice@msc.com

