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Sensitivity: Public 

MyMSC Tracking & LFD  

 

• To retrieve tracking and LFD information, including freight and customs release information, click the dashboard 

menu button on the top left corner of the myMSC dashboard:   

 

 

 

• Then select Tracking from the drop down list: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MSC MEDITERRANEAN SHIPPING COMPANY msc.com 

420 Fifth Avenue, New York, NY 10018, USA www.mymsc.com 
  Page 2 of 3 
 
 Sensitivity: Public 

MyMSC Tracking & LFD  

 

 

 

 

 

 

• You may select between Bill of Lading Number, Booking Number or Container Number as search criteria  

 

• You may also enter up to 5 numbers under each search criteria, separated by a comma “,” with no spaces in order 

to retrieve multiple tracking results simultaneously   

 

• For search type, enable all choices that you’d like to see when searching. Ensure to click Last Free Date to show LFD 

when searching.  

 

• To retrieve Last Free Date, you’ll need to also specify the MSC Agency and search by Bill of Lading Number or 

Container Number only   

 

Note: If you are unable to select a MSC Agency, you’ll need to add that agency to your myMSC profile and be approved with 

that respective agency in order to be able to select that agency in this menu. To add an agency, please go to your myMSC 

profile settings to request agency access. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



MSC MEDITERRANEAN SHIPPING COMPANY msc.com 

420 Fifth Avenue, New York, NY 10018, USA www.mymsc.com 
  Page 3 of 3 
 
 Sensitivity: Public 

MyMSC Tracking & LFD  

• When searching results on the tracker you may switch between Tracking to show all equipment events, Last Free 

Date to see Last Free Date posted, or Customs & Freight Release to see those dates if they’ve been posted   

 

• The yellow arrow under each container can be clicked to expand the full export cycle and events, including 

anticipated events in the future  

 

• The green check mark on the right of any container indicates it has successfully arrived at the port of discharge  

 

 

 

 

 

 

 

 

 

 

 

 

 

• Your last free day will not be available until after your containers have discharged from the vessel. 

 

Note: Carrier Release indicates payment and release type have been satisfied with MSC, while Fully Available for Delivery 

means that the Carrier Release and Customs Release have been satisfied 


